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September 25, 2006

To:

From:

Subject:

ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Division of Aging & Adult Services
1789 West Jefferson 2SW (950-A) Tracy A. Wareing
Phoenix, Arizona 85007 Director
(602) 542-4446
FAX (602) 542-6575

Area Agencies on Aging
Pima Health Systems

Rex Critchfield
Assistant Director

Area Agency on Aging Additional Allocations for SFY 2007

Attached are the revised allocations for State Fiscal Year (SFY) 2007.

The following Alerts are attached:

ALERT FUND SOURCE/TYPE
Alert SFY-07-1A Title Il and VII — Additional Funds
Alert SFY-07-3E State General Funds — Grandparent Kinship Care
Alert SFY-07-3F State General Funds — Additional ILS Funds
Alert SFY-07-10 Policy and Procedures — Area Plan on Aging
Alert SFY-07-11A Other Funds - ADDGS/AzPOMS

The Alerts are subject to change as additional information is received by the Division pertaining to funding

sources identified.

Please communicate with your respective Contracts Specialist your plan to submit a revised contract
operating budget. An amendment will be prepared accordingly.

Should you have any questions regarding the attached Alerts, please contact your respective Contracts

Specialist.

CC: Nina Sutton, Bridget Casey, Lynn Larson, Robin Jordan, David Besst, Ada Leach, Bob Nixon, Ray
De La Rosa, Cam Kowal, Gloria Garcia-Hernandez, Mary Ellen Kane, Anne Chandler, Ada Leach,
Melanie Starns, PPPDU file, A&AA file



ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Division of Aging and Adult Servicecs
ALERT
SFY-07-1A

Title Il & VII
for SFY-2007

The Division of Aging and Adult Services received an increase of $231,681 for Title Il in the FFY
2006 grant awards from the Administration on Aging.

Increases occurred in Title I11 in the following titles:

an increase of $62,859 in I11-B
an increase of $125,924 in 111-C1
an increase of $21,805 in I11-C2
an increase of $2,564 in 111-D

an increase of $18,529 in Il1-E

Attached are the revised allocations that identify the contract planning levels for your respective
Planning and Service Area for SFY 2007. These revised allocations are based on the current FFY
2006 grant and the estimated FFY 2007 grant award. When the Division receives its actual FFY 2007
grant award, the Title 111 and VII Allocations will be adjusted accordingly and a revised ALERT will
be issued.

Should you have questions regarding the allocations, please contact your respective Contracts
Specialist.

TRANSMITTED TO:

Melanie Starns 008A  Date: 9.25.06
Executive Director, GACA

Area Agencies on Aging

Rex Critchfield
Assistant Director, DAAS



9/25/2006

NGA FY-06 111-B 1-c1 1-c2 111-D FED.OMB. ELDER | CAREGIVER TOTAL
Total Federal 6,573,030 | 6,567,487 3,492,443 410,919 286,430 98,196 2,969,325 20,397,830
New Mexico 38,516 38,481 20,465 2,408 2,228 775 16,830 119,703
Utah 7,497 7,883 3,983 469 434 151 3,321 23,738
Total Navajo 46,013 46,364 24,448 2,877 2,662 926 20,151 143,441
NGA FY-07 (ESTIMATED) 111-B 1-c1 1-c2 I-D | FED.OMB. ELDER | CAREGIVER TOTAL
Total Federal 6,573,030 | 6,567,487 3,492,443 410,919 286,430 98,196 2,969,325 20,397,830
New Mexico 38,516 38,481 20,465 2,408 2,228 775 16,830 119,703
Utah 7,497 7,883 3,983 469 434 151 3,321 23,738
Total Navajo 46,013 46,364 24,448 2,877 2,662 926 20,151 143,441
NGA BREAKDOWN 111-B 11-C1 11-C2 1I-D FED.OMB. ELDER |CAREGIVER TOTAL
FY06 NGA (W/O Navajo) 6,527,017 | 6,521,123 3,467,995 408,042 258,768 67,270 2,949,174 20,199,389
FY06 NAVAJO TRANSFER 46,013 46,364 24,448 2,877 2,662 926 20,151 143,441
FY07 EST. NGA (W/O Navajo) 6,527,017 | 6,521,123 3,467,995 408,042 258,768 67,270 2,949,174 20,199,389
FY07 EST. NAVAJO TRANSFER 46,013 46,364 24,448 2,877 2,662 926 20,151 143,441
1/4 FY06 NGA (W/O Navajo) 1,678,899 | 1,724,724 883,353 103,934 64,692 16,818 751,190 5,223,608
1/4 FY06 NAVAJO TRANSFER 11,503 11,591 6,112 719 666 232 5,038 35,860
3/4 FYO7 EST. NGA (W/O Navajo) 4,895,263 | 4,890,842 | 2,600,996 306,032 194,076 50,453 2,211,881 15,149,542
3/4 FYO7 EST. NAVAJO TRANSFER 34,510 34,773 18,336 2,158 1,997 695 15,113 107,581
TOTAL NGA (W/O Navajo) 6,574,161 | 6,615,566 | 3,484,349 409,965 258,768 67,270 2,963,071 20,373,150
TOAL NAVAJO TRANSFER 46,013 46,364 24,448 2,877 2,662 926 20,151 143,441
TOTAL FEDERAL 6,620,174 | 6,661,930 | 3,508,797 412,842 261,430 68,196 2,983,222 20,516,591
ADMIN CALCULATIONS ADDED TO IlI-C1 5.00%
111-B 111-C1 111-C2 111-D FED.OMB.| ELDER [|CAREGIVER TOTAL
STATE 331,009 333,097 175,440 20,642 0 0 149,161 1,009,349
AAA| 628917 632,883 333,336 39,220 0 0 283,406 1,917,762
ELDER RIGHTS POSITION 0 0 0 0 25,000 30,000 0 55,000

*NOTE: Admin calculated against program specific dollars but C1 hit for all State & AAA admin. (llI-E calculated separately for Admin.)

NGA

1:20 PM



TITLE 111 FORMULA ALLOCATIONS FOR FY-07

Vil Vil FAMILY
ALLOC % 11-B -C1 11-C2 11I-D OMB. ABUSE CAREGIVER TOTAL
AVAILABLE FEDERAL 6,574,161 6,615,566 3,484,349 409,965 258,768 67,270 2,963,071 20,373,150
NAVAJO TRANSFER 46,013 46,364 24,448 2,877 2,662 926 20,151 143,441
TOTAL AVAILABLE 6,620,174 6,661,930 3,508,797 412,842 261,430 68,196 2,983,222 20,516,591
LESS 1% OMBUDS 65,742 0 0 0 0 0 0 65,742
LESS STATE ADMIN 0 860,188 0 0 0 0 149,161 1,009,349
LESS 10% AAA ADMIN 0 1,634,356 0 0 0 0 283,406 1,917,762
LESS NAVAJO TRANSFER 46,013 46,364 24,448 2,871 2,662 926 20,151 143,441
TOTAL FED PROGRAM 6,508,419 4,121,022 3,484,349 409,965 258,768 67,270 2,530,504 17,380,297
STATE PROGRAM FUNDS 0 0 0 0 0 0 0 0
TOTAL PROGRAM 6,508,419 4,121,022 3,484,349 409,965 258,768 67,270 2,530,504 17,380,297
LESS PSA BASE PROG 174,400 190,000 35,600 0 0 0 0 400,000
F2 = 8.5% PROG TOTAL 553,216 350,287 296,170 34,847 21,995 5,718 215,093 1,477,326
F1 = PROGRAM BALANCE 5,780,803 3,580,735 3,152,579 375,118 236,773 61,552 2,315,411 15,502,971
AAA ADMIN FEC 0 1,634,356 0 0 0 0 283,406 1,917,762
AAA ADMIN STATE 0 0 0 0 lo 0 0 0
AAA ADMIN BASE 0 480,000 0 0 0 0 0 480,000
AAA ADMIN BALANCE 0 1,154,356 0 0 0 0 283,406 1,437,762
Vil Vil FAMILY
ALLOC % 11I-B 11I-C1 111-C2 11I-D OMB. ABUSE CAREGIVER TOTAL
REGION |
PROGRAM BASE 21,800 23,750 4,450 0 0 0 0 50,000
F1 47.28% 2,733,173 1,692,978 1,490,545 177,356 111,947 29,102 1,094,730 7,329,831
F2 12.48% 69,044 43,717 36,963 4,349 2,745 714 26,844 184,376
ADMIN BASE 0 60,000 0 0 0 0 0 60,000
ADMIN 47.28% 0 545,781 0 0 0 0 133,995 679,776
ONE-TIME 0 0 0 0 0 0 0 0
TOTAL 2,824,017 2,366,226 1,531,958 181,705 114,692 29,816 1,255,569 8,303,983
REGION Il
PROGRAM BASE 21,800 23,750 4,450 0 0 0 0 50,000
F1 15.94% 921,261 570,646 502,413 59,781 37,733 9,809 368,997 2,470,640
F2 10.04% 55,551 35,174 29,740 3,499 2,209 574 21,599 148,346
ADMIN BASE 0 60,000 0 0 0 0 0 60,000
ADMIN 15.94% 0 183,965 0 0 0 0 45,165 229,130
ONE-TIME 0 0 0 0 0 0 0 0
TOTAL 998,612 873,535 536,603 63,280 39,942 10,383 435,761 2,958,116
REGION III
PROGRAM BASE 21,800 23,750 4,450 0 0 0 0 50,000
F1 6.83% 395,012 244,678 215,421 25,632 16,179 4,206 158,216 1,059,344
F2 22.78% 126,029 79,799 67,471 7,939 5,011 1,303 49,001 336,551
ADMIN BASE 0 60,000 0 0 0 0 0 60,000
ADMIN 6.83% 0 78,879 0 0 0 0 19,366 98,245
ONE-TIME 0 0 0 0 0 0 0 0
TOTAL 542,841 487,106 287,342 33,571 21,190 5,509 226,582 1,604,140

9/25/2006 Allocation Formula NO MATCH 1:20 PM



ALERT 07-1

FY-07 PLANNING

Region TOTAL % of State

I 8,111,791 42.56%
Il 2,891,389 15.17%
1 1,569,364 8.23%
v 1,721,191 9.03%
\ 1,179,496 6.19%
VI 939,359 4.93%
VI 1,204,445 6.32%
VI 1,440,553 7.56%
TOTAL 19,057,588 100.00%

9/25/2006

FY-07
Region

Vi
VI
VIiI

TOTAL

ALERT 07-1A
PLANNING

TOTAL % of State
8,303,983 42.71%
2,958,116 15.22%
1,604,140 8.25%
1,759,713 9.05%
1,205,023 6.20%
959,130 4.93%
1,178,960 6.06%
1,472,434 7.57%
19,441,498 100.00%

Alert DIFF % NO MATCH

Difference

FY-07 PLANNING %
Region TOTAL change

I 192,192 0.15%
Il 66,727 0.04%
Il 34,776 0.02%
v 38,522 0.02%
\Y 25,527 0.01%
VI 19,771 0.00%
Vi (25,485) -0.26%
VI 31,881 0.01%
TOTAL 383,910 0.0000%

1:20 PM



9/25/2006

Vil Vil FAMILY
ALLOC % 11I-B 11I-C1 11I-C2 111-D OMB. ABUSE CAREGIVER TOTAL

REGION IV
PROGRAM BASE 21,800 23,750 4,450 0 0 0 0 50,000
F1 8.38% 484,379 300,033 264,157 31,431 19,839 5,157 194,010 1,299,008
F2  1558% 86,216 54,501 46,157 5,431 3,428 891 33,521 230,234
ADMIN BASE 0 60,000 0 0 0 0 0 60,000
ADMIN 8.38% 0 96,725 0 0 0 0 23,747 120,472
ONE-TIME 0 0 0 0 0 0 0 0
TOTAL 592,395 535,098 314,764 36,862 23,267 6,049 251,279 1,759,713

REGION V
PROGRAM BASE 21,800 23,750 4,450 0 0 0 0 50,000
F1 5.28% 305,172 189,029 166,426 19,803 12,499 3,249 122,232 818,410
F2  1359% 75,161 47,591 40,238 4,734 2,988 777 29,223 200,713
ADMIN BASE 0 60,000 0 0 0 0 0 60,000
ADMIN 5.28% 0 60,939 0 0 0 0 14,961 75,900
ONE-TIME 0 0 0 0 0 0 0 0
TOTAL 402,133 381,309 211,115 24,537 15,488 4,026 166,416 1,205,023

REGION VI
PROGRAM BASE 21,800 23,750 4,450 0 0 0 0 50,000
F1 3.93% 227,174 140,716 123,890 14,741 9,305 2,419 90,991 609,236
F2  12.41% 68,676 43,484 36,766 4,326 2,730 710 26,701 183,393
ADMIN BASE 0 60,000 0 0 0 0 0 60,000
ADMIN 3.93% 0 45,364 0 0 0 0 11,137 56,501
ONE-TIME 0 0 0 0 0 0 0 0
TOTAL 317,649 313,314 165,106 19,067 12,035 3,129 128,829 959,130

REGION VII
PROGRAM BASE 21,800 23,750 4,450 0 0 0 0 50,000
F1 5.00% 289,082 179,063 157,652 18,759 11,840 3,078 115,787 775,260
F2 5.30% 29,344 18,580 15,709 1,848 1,167 303 11,409 78,360
ADMIN BASE 0 60,000 0 0 0 0 0 60,000
ADMIN 5.00% 0 57,726 0 0 0 0 14,172 71,898
ONE-TIME 0 0 0 0 0 0 0 0
SUBTOTAL 340,225 339,119 177,811 20,607 13,007 3,381 141,368 1,035,519
INTERSTATE TRANSFER 46,013 46,364 24,448 2,877 2,662 926 20,151 143,441
TOTAL 386,238 385,483 202,259 23,484 15,669 4,307 161,519 1,178,960

REGION VIII
PROGRAM BASE 21,800 23,750 4,450 0 0 0 0 50,000
F1 7.36% 425,550 263,594 232,075 27,614 17,430 4,531 170,448 1,141,242
F2 7.81% 43,196 27,351 23,125 2,721 1,717 446 16,795 115,352
ADMIN BASE 0 60,000 0 0 0 0 0 60,000
ADMIN 7.36% 0 84,977 0 0 0 0 20,863 105,840
ONE-TIME 0 0 0 0 0 0 0 0
TOTAL 490,546 459,672 259,651 30,335 19,147 4,978 208,105 1,472,434

Allocation Formula NO MATCH

1:20 PM



Vil Vil FAMILY
ALLOC % 11I-B 11-C1 111-C2 11I-D OMB. ABUSE CAREGIVER TOTAL

TOTAL
PROGRAM BASE 174,400 190,000 35,600 0 0 0 0 400,000
F1 100.00% 5,780,802 3,580,735 3,152,580 375,118 236,773 61,552 2,315,411 15,502,970
F2 100.00% 553,216 350,287 296,170 34,847 21,995 5,718 215,093 1,477,326
ADMIN BASE 0 480,000 0 0 0 0 0 480,000

ADMIN 100.00% 0 1,154,355 0 0 0 0 283,406 1,437,761

ONE-TIME 0 0 0 0 0 0 0 0

SUBTOTAL 6,508,418 5,755,378 3,484,350 409,965 258,768 2,813,910 19,298,057
INTERSTATE TRANSFER 46,013 46,364 24,448 2,871 2,662 20,151 143,441
TOTAL 6,554,431 5,801,742 3,508,798 412,842 261,430 2,834,061 19,441,498

9/25/2006 Allocation Formula NO MATCH 1:20 PM



FY-O7 PLANNING LEVELS FOR AAA'S

REGION | 1B 1cC1 1c2 1D VIIOMB VIl ABUSE CAREGIVER TOTAL ADMIN
99-00 BASE 1,832,262 1,935,107 904,555 131,023 53,699 25,219 N/A 4,881,865 506,821 ALERT #00-1D
06-07 BASE 2,824,017 2,366,226 1,531,958 181,705 114,692 29,816 1,255,569 8,303,983 739,776 FY 06-07 FUNDS
HOLD-HARMLESS 06-07 ALERT #00-1D LESS EST.FY 06-07 BASE
INCREASE IN BASE 06-07 991,755 431,119 627,403 0 0 0 0 2,050,277 232,955 INCREASE OVER 00-00 BASE
0
TOTAL 06-07 2,824,017 2,366,226 1,531,958 181,705 114,692 29,816 1,255,569 8,303,983 739,776 FY06-07 PLANNING LEVEL
REGION Il 1B 1cC1 1c2 1ID VIIOMB VIl ABUSE CAREGIVER TOTAL ADMIN
99-00 BASE 669,548 744,811 326,414 46,859 19,205 9,019 N/A 1,815,856 218,466 ALERT #00-1D
06-07 BASE 998,612 873,535 536,603 63,280 39,942 10,383 435,761 2,958,116 289,130 FY 06-07 FUNDS
HOLD-HARMLESS 06-07 ALERT #00-1D LESS EST.FY 06-07 BASE
INCREASE IN BASE 06-07 329,064 128,724 210,189 0 0 0 0 667,977 70,664 INCREASE OVER 00-00 BASE
0
TOTAL 06-07 998,612 873,535 536,603 63,280 39,942 10,383 435,761 2,958,116 289,130 FY06-07 PLANNING LEVEL
REGION 11l 1B 1c1 1c2 1ID VIIOMB VIl ABUSE CAREGIVER TOTAL ADMIN
99-00 BASE 340,688 393,666 162,068 22,850 9,365 4,398 N/A 933,035 121,539 ALERT #00-1D
06-07 BASE 542,841 487,106 287,342 33,571 21,190 5,509 226,582 1,604,140 158,245 FY 06-07 FUNDS
HOLD-HARMLESS 06-07 ALERT #00-1D LESS EST.FY 06-07 BASE
INCREASE IN BASE 06-07 202,153 93,440 125,274 0 0 0 0 420,866 36,706 INCREASE OVER 00-00 BASE
0
TOTAL 06-07 542,841 487,106 287,342 33,571 21,190 5,509 226,582 1,604,140 158,245 FY06-07 PLANNING LEVEL
REGION IV 1B 1cC1 1c2 1D VIIOMB VIl ABUSE CAREGIVER TOTAL ADMIN
99-00 BASE 324,136 382,304 154,157 21,731 8,906 4,183 N/A 895,417 123,357 ALERT #00-1D
06-07 BASE 592,395 535,098 314,764 36,862 23,267 6,049 251,279 1,759,713 180,472 FY 06-07 FUNDS
HOLD-HARMLESS 06-07 ALERT #00-1D LESS EST.FY 06-07 BASE
INCREASE IN BASE 06-07 268,259 152,794 160,607 0 0 0 0 581,660 57,115 INCREASE OVER 00-00 BASE
0
TOTAL 06-07 592,395 535,098 314,764 36,862 23,267 6,049 251,279 1,759,713 180,472 FY06-07 PLANNING LEVEL
REGION V 1B 1cC1 1c2 1D VIIOMB VIl ABUSE CAREGIVER TOTAL ADMIN
99-00 BASE 241,515 297,284 113,050 15,744 6,453 3,030 N/A 677,076 102,401 ALERT #00-1D
06-07 BASE 402,133 381,309 211,115 24,537 15,488 4,026 166,416 1,205,023 135,900 FY 06-07 FUNDS
HOLD-HARMLESS 06-07 ALERT #00-1D LESS EST.FY 06-07 BASE
INCREASE IN BASE 06-07 160,618 84,025 98,065 0 0 0 0 342,707 33,499 INCREASE OVER 00-00 BASE
0
TOTAL 06-07 402,133 381,309 211,115 24,537 15,488 4,026 166,416 1,205,023 135,900 FY06-07 PLANNING LEVEL
REGION VI B neci necz 1D VIIOMB VIl ABUSE CAREGIVER TOTAL ADMIN
99-00 BASE 224,311 280,563 104,546 14,511 5,947 2,793 N/A 632,671 99,081 ALERT #00-1D
06-07 BASE 317,649 313,314 165,106 19,067 12,035 3,129 128,829 959,130 116,501 FY 06-07 FUNDS
HOLD-HARMLESS 06-07 ALERT #00-1D LESS EST.FY 06-07 BASE
INCREASE IN BASE 06-07 93,338 32,751 60,560 0 0 0 0 186,649 17,420 INCREASE OVER 00-00 BASE
0
TOTAL 06-07 317,649 313,314 165,106 19,067 12,035 3,129 128,829 959,130 116,501 FY06-07 PLANNING LEVEL
9/25/2006 Planning Levels NO MATCH
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REGION VI 1B lnc1 1nc2 [L]») VIIOMB  VIIABUSE CAREGIVER TOTAL ADMIN
99-00 BASE 257,121 320,733 120,698 16,276 6,866 3,340 N/A 725,034 98,459 ALERT #00-1D
06-07 BASE 386,238 385,483 202,259 23,484 15,669 4,307 161,519 1,178,960 131,898 FY 06-07 FUNDS
HOLD-HARMLESS 06-07 ALERT #00-1D LESS EST.FY 06-07 BASE
INCREASE IN BASE 06-07 129,117 64,750 81,561 0 0 0 0 275,428 33,439 INCREASE OVER 00-00 BASE
0
TOTAL 06-07 386,238 385,483 202,259 23,484 15,669 4,307 161,519 1,178,960 131,898 FY06-07 PLANNING LEVEL
REGION VI 1B lnc1 1c2 [Li]») VIIOMB  VIIABUSE CAREGIVER TOTAL ADMIN
99-00 BASE 319,525 373,099 151,608 21,334 8,744 4,106 N/A 878,416 117,455 ALERT #00-1D
06-07 BASE 490,546 459,672 259,651 30,335 19,147 4,978 208,105 1,472,434 165,840 FY 06-07 FUNDS
HOLD-HARMLESS 06-07 ALERT #00-1D LESS EST.FY 06-07 BASE
INCREASE IN BASE 06-07 171,021 86,573 108,043 0 0 0 0 365,637 48,385 INCREASE OVER 00-00 BASE
0
TOTAL 06-07 490,546 459,672 259,651 30,335 19,147 4,978 208,105 1,472,434 165,840 FY06-07 PLANNING LEVEL
TOTAL 1B Hnc1 1nc2 [L]») VIIOMB  VIIABUSE CAREGIVER TOTAL ADMIN
99-00 BASE 4,209,106 4,727,567 2,037,096 290,328 119,185 56,088 N/A 11,439,370 1,387,579 ALERT #00-1D
06-07 BASE 6,554,431 5,801,742 3,508,798 412,842 261,430 68,196 2,834,061 19,441,498 1,917,761 FY 06-07 FUNDS
HOLD-HARMLESS 06-07 0 0 0 0 0 0 0 0 0 ALERT #00-1D LESS EST.FY 06-07 BASI
INCREASE IN BASE 06-07 2,345,325 1,074,175 1,471,702 0 0 0 0 4,891,201 530,182 INCREASE OVER 00-00 BASE
0
TOTAL 06-07 6,554,431 5,801,742 3,508,798 412,842 261,430 68,196 2,834,061 19,441,498 1,917,761 FY06-07 PLANNING LEVEL

NOTE: Admin. Includes both Title Il C and Title llI-E.

9/25/2006

Planning Levels NO MATCH
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FY-07
Region

\
Vil
VI

TOTAL

FY-07
Region

\
Vil
VI

TOTAL

Region

\|
\ii
VIl

TOTAL

11-B

2,768,877

979,410

532,653

581,208

394,687

311,863

395,646

481,341

6,445,686

11-B

2,824,017

998,612

542,841

592,395

402,133

317,649

386,238

490,546

6,554,431

1-B

55,140

19,202

10,188

11,187

7,446

5,786

(9,408)

9,205

108,745

Note: Admin. Includes both Title IlI-E and Title I1I-C

9/25/2006

11-C1

2,268,978

839,855

469,813

515,799

368,568

303,475

389,914

443,625

5,600,027

11-C1

2,366,226

873,535

487,106

535,098

381,309

313,314

385,483

459,672

5,801,742

11-C1

97,248

33,680

17,293

19,299

12,741

9,839

(4,431)

16,047

201,715

111-C2

1,511,347

529,425

283,534

310,583

208,331

162,943

208,265

256,210

3,470,638

111-C2

1,531,958

536,603

287,342

314,764

211,115

165,106

202,259

259,651

3,508,798

111-C2

20,611

7,178

3,808

4,181

2,784

2,163

(6,006)

3,441

38,160

AlertDIFF NO MATCH

ALERT 07-1

Vil Vil
1-D OMB. ABUSE
179,280 114,692 29,816
62,435 39,942 10,383
33,123 21,190 5,509
36,370 23,267 6,049
24,210 15,488 4,026
18,813 12,035 3,129
24,195 15,669 4,307
29,930 19,147 4,978
408,356 261,430 68,196
ALERT 07-1A
Vil Vil
1-D OMB. ABUSE
181,705 114,692 29,816
63,280 39,942 10,383
33,571 21,190 5,509
36,862 23,267 6,049
24,537 15,488 4,026
19,067 12,035 3,129
23,484 15,669 4,307
30,335 19,147 4,978
412,842 261,430 68,196
Difference
Vil Vil
1-D OMB. ABUSE
2,425 0 (0)
845 (0) 0
448 (0) (0)
492 0 (0)
327 (0) 0
254 0 (0)
(711) 0 0
405 0 (0)
4,486 (0) (0)

CAREGIVER

1,238,802

429,938

223,543

247,914

164,186

127,102

166,450

205,322

2,803,256

CAREGIVER

1,255,569

435,761

226,582

251,279

166,416

128,829

161,519

208,105

2,834,061

CAREGIVER

16,767

5,823

3,039

3,365

2,230

1,727

(4,931)

2,783

30,805

TOTAL

8,111,791

2,891,389

1,569,364

1,721,191

1,179,496

939,359

1,204,445

1,440,553

19,057,588

TOTAL

8,303,983

2,958,116

1,604,140

1,759,713

1,205,023

959,130

1,178,960

1,472,434

19,441,498

TOTAL

192,192

66,727

34,776

38,522

25,527

19,771

(25,485)

31,881

383,910

ADMIN*

721,566

282,991

155,613

177,244

133,867

114,987

129,972

163,005

1,879,246

ADMIN*

739,776

289,130

158,245

180,472

135,900

116,501

131,898

165,840

1,917,761

ADMIN*

18,210

6,139

2,632

3,228

2,033

1,514

1,926

2,835

38,515

1:20 PM



ALERT 07-1A

FY 06-07 PLANNING LEVEL
FOR AREA AGENCIES ON AGING

Fund
Source | 1 1l v \Y/ \Y]| VII VIl TOTAL
11-B 2,824,017 908,612 542 841 592,395 402,133 317,649 386,238 490,546 6,554,431
111-C1 2,366,226 873,535 487,106 535,098 381,309 313,314 385,483 459,672 5,801,742
111-C2 1,531,958 536,603 287,342 314,764 211,115 165,106 202,259 259,651 3,508,798
111-D 181,705 63,280 33,571 36,862 24 537 19,067 23,484 30,335 412,842
il
OMB. 114,692 39,942 21,190 23,267 15,488 12,035 15,669 19,147 261,430
il
ABUSE 29,816 10,383 5,509 6,049 4,026 3,129 4,307 4,978 68,196
CAREGIVER | 1,255,569 435,761 226,582 251,279 166,416 128,829 161,519 208,105 2,834,061
TOTAL 8,303,983 2,958,116 1,604,140 1,759,713 1,205,023 959,130 1,178,960 1,472,434 19,441,498
TITLE 1I-C1
ADMIN 605,781 243,965 138,879 156,725 120,939 105,364 117,726 144,977 1,634,355
CAREGIVER
ADMIN 133,995 45,165 19,366 23,747 14,961 11,137 14,172 20,863 283,406

9/25/2006

Alert NO MATCH

1:20 PM



ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Division of Aging and Adult Services
ALERT
SFY-07-3E

State General Funds
for SFY-2007
The Division of Aging and Adult Services received an appropriation through House Bill 2870 of
$1,000,000 for distribution to the Area Agencies on Aging as one-time funding for Grandparent Kinship

Care. The total amount of the appropriation must be expended by June 30, 2008. The effective date for
the appropriation is September 21, 2006.

Division of Aging and Adult Services staff met with Area Agencies on Aging Directors on August 21,
2006 to discuss plans for the appropriation. The allocation formula is based on the 2005 U.S. Census.
Estimates of the number of grandparents responsible for raising grandchildren is based on the American
Community Survey. Data was collected for U.S. counties with populations of 65,000 or more. The
following five Arizona counties were not surveyed due to population: Gila, Graham, Greenlee, La Paz, and
Santa Cruz. Estimates were extrapolated using known grandparent ratios in the other ten counties and the
total population of the fifteen counties in Arizona. Since grandparent populations were not available by
reservation and non-reservation, Navajo Nation and ITCA are allocated equal funds to serve grandparents
on the reservations.

Please amend your contract for the following amounts:

Region 1 $ 273,063
Region 2 $ 96,208
Region 3 $ 92,496
Region 4 $ 41,697
Region 5 $ 44,867
Region 6 $ 51,669
Region 7 $ 30,000
Region 8 $ 30,000

Total Allocation $ 660,000

Area Agencies on Aging may earn additional funds for the program based on their performance to reach the
following goal: at least 50% of the grandparents served will be under the age of 60. This performance goal
will be measured quarterly, with the first evaluation occurring in January 2007. Data will be pulled from
the Aging Information Management System (AIMS). Additional funding will be made available for use in
February 2007 and will be based on the following amounts which were calculated using the ratios of the
funding formula identified above:

Region 1 $ 140,668
Region 2 $ 49,562
Region 3 $ 47,650
Region 4 $ 21,480
Region 5 $ 23,113
Region 6 $ 26,617
Region 7 $ 15,455
Region 8 $ 15455
Total Allocation $ 340,000

The Division of Aging and Adult Services will be tracking the expenditures monthly. Unexpended funds
as of March 2007 will be reallocated based on performance using the ratios of the funding formula.

There is no allowance for use of the appropriation for administrative purposes.




SFY-07-3E
State General Funds
for SFY-2007

Authorizations for services under the Arizona Family Caregiver Support Program (FCSP) are provided
through the following assessment tools: Arizona Standardized Client Assessment Plan (ASCAP), Short
Form Intake Document (SFID), and the Kincare Intake Document. The Kincare Intake Document was
modified for use with this appropriation and is attached. All data elements must be completed and entered
into AIMS. The corresponding Scope of Work for this appropriation is Supplemental Provisions. A

revised draft Supplemental Provisions Scope of Work is also attached. The following two service codes
will be used with this appropriation:

e KS7 - Kinship Stipend $75 per month per child
e KS3 - Kinship Stipend $300 — one-time transition per child

There is no means testing associated with the appropriated funds. However, it is expected that priority will
be given to grandparents who have legal guardianship of their grandchild or grandchildren, and in
accordance with section 3602.3 of the Division of Aging and Adult Services Policy and Procedure Manual,
which states, “Priority shall be given to family caregivers, and to grandparents or older individuals who are
relative caregivers, who are caring for an older individual or eligible child, and who are in greatest social
and economic need (with particular attention to low-income older individual), those residing in a rural or
geographically isolated area, and an older individual providing care and support to children who have
mental retardation and related developmental disabilities.”

It is understood that grandparents who are caring for their grandchildren may not have established legal
guardianship. The following contacts are available to assist with obtaining legal guardianship status:

KARE Family Center in Tucson - 520-323-4476
KARE Family Center in Phoenix - 602-233-0017
KARE Family Center in Yuma - 928-726-4335
Project GrandCare — Beatitudes Center DOAR -  602-274-5022 Ext. 44
KKONA - Kinship Kare of Northern Arizona - 928-774-1868 Ext. 15
Grandparents United -  602-273-0004 or 520-744-4884
Southern Arizona Legal Aid - 520-623-9465
Catholic Social Services of Central and Northern Arizona - 928-774-9125

Based on discussions from the August 21 meeting, the need for case management exists. For grandparents
60 years of age or older, case management can be billed as part of the FCSP and paid out of existing Older
Americans Act Title I1I-E funds. Social Services Block Grant funds may be used to support case
management for grandparents under the age of 60.

As this is a new service and is also intended to serve younger grandparents, an outreach campaign is
warranted to get the word out about the services. Arizona State Representative Leah Landrum-Taylor has
suggested the following venues for “roll-out” events: faith-based communities, schools, and child
service/advocacy agencies. Representative Landrum-Taylor anticipates the “roll-out” events be held
throughout October 2006 across the state and has offered to participate in the events, as her schedule
allows. A fact sheet is attached as Exhibit B for use with this appropriation.




SFY-07-3E
State General Funds
for SFY-2007
To help us ensure that the funds will be used for costs associated with the above-mentioned Grandparent
Kinship Care, please provide with your contract operating budget a narrative that identifies your partners

and how you intend to deliver the service. Progress and implementation status are to be reported on the

appropriated funds on a quarterly basis. Quarterly reports are due 30 days following the end of each
quarter.

Should you have any questions regarding the additional allocations, please contact your respective
Contracts Specialist.

TRANSMITTED TO:

Melanie Starns 008A  Date: 9.25.06
Executive Director, GACA

Area Agencies on Aging

Rex Critchfield
Assistant Director, DAAS



DIVISION OF AGING & ADULT SERVICES
ALERT 07-03E
STATE KINSHIP FUNDS FOR SFY 2007
CONTRACTING LEVELS
# OF % of SFY-2007
GRANDPARENTS GRANDPARENTS INITIAL ADDITIONAL
RESPONSIBLE RESPONSIBLE SFY-2007 KINSHIP SFY-2007
FOR FOR STATE (PERFORMANCE TOTAL
REGION GRANDCHILDREN GRANDCHILDREN KINSHIP BASED) STATE
I 32515 45.5% $ 273,063.00 $ - $ 273,063.00
Il 11456 16.0% $ 96,208.00 $ - $ 96,208.00
I 11014 15.4% $ 92,496.00 $ - $ 92,496.00
v 4965 6.9% $ 41,697.00 $ - $ 41,697.00
Y, 5343 7.5% $ 44867.00 $ - $ 44,867.00
VI 6153 8.6% $ 51,669.00 $ - $ 51,669.00
Vil 0 0.0% $ 30,000.00 % - $ 30,000.00
VI 0 0.0% $ 30,000.00 % - $ 30,000.00
TOTAL 71445 100% $ 660,000.00 $ - $ 660,000.00
FY 07 Regions 7 and 8 Census #'s not available in these areas.
$340,000 will be available as Performance-Based allocations.

9/25/2006 STATE FUNDS - ALERT 07-03E.xIs 12:01 PM



0 NEW

0 CHANGE ARIZONA DEPARTMENT OF ECONOMIC SECURITY Completed By
0 CONTINUE DIVISION OF AGING AND ADULT SERVICES

0 CLOSURE KINCARE INTAKE DOCUMENT Agency

0 REOPEN

PART I. KINCARE DEMOGRAPHIC DATA

1. 2. 0 Male 3. Date of Birth: / /
Last Name, First Name M.IL 0 Female Month Day Year
4. ( ) -
Residential Address (Street, City, State, Zip Code) Phone
5. 6. / / 7. ( ) -
County Social Security Number Emergency Contact Name/Phone
8. Ethnicity 9. Race 10. Marital Status 11. Language 12.Legal Status
1. Hispanic/Latino 1. White 1. Married 1. English 1. Independent
2. Not Hisp/Latino 3. Native Am 2. Separated 2. Spanish (WO/E) 3. Guardian
9. Unknown 4. Asian 3. Never Married 3. Spanish (W/E) 4. Conservator
S. Black 4. Divorced 4. Native Am (W/E) 6 Other
6. Haw/P.I. 5. Widowed 5. Native Am (WO/E) 7. DP7 Payee
7. Other Race 6. Cohabitation 6. Other
9. Unknown 9. Unknown
13. Household # 15. Education 16. Living Arrange 17. Residence Type 18. Information Obtained From
14. Household Comp 1. Grade School 1. Rents 1. House 1. Self
1. Lives Alone 2. High School 2. Owns 2. Mobile 2. Medical Record
2. With Spouse 3. H.S. Graduate 3. Subsidized 3. Apartment 3. Other
3. With Parent(s) 4. Post H.S. 4. No Pay 10. Other
4. W/Other Relative 5. College Degree 5. N/A
5. With Non-Relative 6. Other
6. Multi-generation
7. Other
19. Medical Status 20. Emotional Status 21. Monthly Income
1. Good 1. Good 1. $0 - $1,000 4. $2,001 - $2,500
2. Fair 2. Fair 2. $1,001 - $1,500 5. $2,501 - Above
3. Poor 3. Poor 3. $1,501 - $2,000 9. Not available

22. Child Information

Relationship | Length of Time Last Name First Name Sex Date of Birth
to Child Providing Care

e T e
e T e

Relationship to Child: 1=grandparent, 2=other elderly relative, 3=other elderly non-relative, 9=refused

Length of time providing care: 1=less than one year, 2=1-2 years, 3=3-5 years, 4=6-10 years, 5=11+ years, 9=refused

Comments:

9.04



23. Circumstances that led to current kinship care living

arrangements:

. Incarceration

. Substance Abuse

. Mental Illness

. Active Military Duty
Economic Hardship
. Divorce

. Domestic Violence

. Parents Deceased

. Other

99. Refused

O OO ULP, WN =

24. Anticipated duration of the current kinship care
living arrangement:

1. Less than 6 months
2. 6-11 months

3. 1-2 years

4. 3-4 years

5. 5 or more years

9. Unknown

25. Describe how financial assistance will support the grandchild’s transition and stabilization into the grandparent’s

home:

26. Summary of Grandparent Kinship Care Authorization:

Child’s First Name Monthly Number Sub-Total One-Time Total Per
Stipend of Transition Child
Months (not to exceed

$300 per
child)
$75 n -
$75 n -
$75 + =
$75 + =
$75 + =
Total

27 Declarations and Signature

I swear under penalty of perjury that the statements made about persons in my home, and all other
information I have given DES and their contractors that relates to my eligibility for benefits is true and
correct to the best of my knowledge, and that I have not withheld any information, and that the
information provided on this form, as it relates to my request and eligibility, is true and correct.

The service plan has been discussed with me and I agree with the described services. I understand that
if I disagree with any action taken in my case, I have the right to present a verbal or written request for a

fair hearing. I agree to notify my case manager if there should be a change in my status.

I understand that receipt of payments related to Grandparent Kinship Care could affect eligibility to
other programs such as Food Stamps and Medicaid/AHCCCS and agree to consult with the case
worker(s) associated with those programs to determine the affect.

Client’s Signature/Mark Date
Responsible Party’s Signature Relationship Date
Date

Worker’s Signature

9.04



28. CASE MANAGEMENT AUTHORIZATION

0 OPEN 0 CHANGE 0 CONTINUE 0 CLOSE Closure Reason
Referral Date: / / Start Date: / / End Date: / /
Number of Units: Provider: Site Code:

29. RESPITE CARE AUTHORIZATION (In-Home Respite)

0 OPEN 0 CHANGE 0 CONTINUE 0 CLOSE Closure Reason

Service Code Cost Sharing Pledge $ per hour 0 Wait List
Referral Date: / / Start Date: / / End Date: / /
Number of Units: Provider: Site Code:

30. RESPITE CARE AUTHORIZATION (In-Home Respite, Group Respite, Adult Day Care)

0 OPEN 0 CHANGE 0 CONTINUE 0 CLOSE Closure Reason

Service Code Cost Sharing Pledge $ per hour 0 Wait List
Referral Date: / / Start Date: / / End Date: / /
Number of Units: Provider: Site Code:

31. SUPPLEMENTAL SERVICES AUTHORIZATION (Home Repair, Adaptive Aids, Supplemental

Provisions)
Service Code Cost Sharing Pledge $ per hour 0 Wait List
Referral Date: / / Start Date: / / End Date: / /
Number of Units: Provider: Site Code:

32. SUPPLEMENTAL SERVICES AUTHORIZATION (Home Repair, Adaptive Aids, Supplemental

Provisions)
Service Code Cost Sharing Pledge $ per hour 0 Wait List
Referral Date: / / Start Date: / / End Date: / /

Number of Units: Provider: Site Code:




ARIZONA DEPARTMENT OF ECONOMIC SECURITY
DIVISION OF AGING AND ADULT SERVICES

KINCARE INTAKE DOCUMENT
COMPLETION INSTRUCTIONS

Purpose

The purpose of this document is to capture relevant information on persons determined eligible to
receive Kincare Case Management, Respite Care, or Supplemental Services (including state funded
Kincare Support Stipends). In no instance should this document be used to authorize services other
than those indicated on the form.

Intake Information

New/Change/Continue/Closure/Reopen (upper left corner): In the spaces provided, indicate with
an “X” whether the case is to be opened, closed, reopened, or changed. “New” should be used when
authorizing initial cases, “Change” should be used when submitting changes ranging from an
increase in service provision to address, name or social security number changes, “Continue”
should be used to indicate program continuance, “Closure” should be used when closing a case
entirely, and “Reopen” should be used when a case previously closed (within 90 days) will receive
services again.

Completed By/Agency (Upper right corner): Enter the name of the person completing the form and
agency for which the person is affiliated.

Part I - KINCARE DEMOGRAPHIC DATA
1. NAME: Enter the client’s Last Name, First Name and Middle Initial.
2. SEX: Indicate the client’s gender. (Male or Female)

3. DATE OF BIRTH: Enter the client’s Date of Birth. (Month/Day of Month/Year)

4. ADDRESS/PHONE NUMBER: Enter the client’s Residential Address and Telephone Number.

S. COUNTY: Enter the County in which the client presently resides.

6. SOCIAL SECURITY NUMBER: Enter the client’s Social Security Number. Refer to the Area
Agency on Aging for specific requirements on obtaining a pseudo Social Security Number.

7. EMERGENCY CONTACT NAME and PHONE NUMBER: Enter the contact name and telephone
number that may be used in case of an emergency.

8. ETHNICITY: Circle the number representing the client’s stated ethnicity.
9. RACE: Circle the number representing the client’s stated race or races.

10. MARITAL STATUS: Circle the number representing the client’s marital status.

11. LANGUAGE: Circle the number representing the primary language spoken by the client.

12. LEGAL STATUS: Circle the number representing the client’s legal status.




13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

HOUSEHOLD NUMBER: On the line provided, indicate the total number of people which make
up the household.

HOUSEHOLD COMPOSITION: Circle the number which best describes the composition of the
household.

EDUCATION: Circle the number which represents the client’s highest level of education.

LIVING ARRANGEMENT: Circle the number which best describes the client’s living
arrangements.

RESIDENCE TYPE: Circle the number which best describes the type of residence in which the
client lives.

INFORMATION OBTAINED FROM: Circle the number for the item that best describes how
information was obtained.

MEDICAL STATUS: Circle the kincaregiver’s assessment of his/her own present medical
status.

EMOTIONAL STATUS: Circle the kincaregiver’s assessment of his/her own present emotional
status.

MONTLHY INCOME: (OPTIONAL) Circle the number which represents the range of the
kincaregiver’s gross monthly income. This amount should include income received by the
caregiver’s spouse, if married.

CHILD INFORMATION

RELATIONSHIP TO THE CHILD: Using the legend, indicate the number which represents the
kincaregiver’s relationship to each child listed.

LENGTH OF TIME PROVIDING CARE: Using the legend, indicate the number which represents
the length of time the caregiver has been providing care to each child listed.

LAST NAME, FIRST NAME: Enter the child’s Last Name and First Name.

SEX: Indicate the child’s gender. (Male or Female)

DATE OF BIRTH: Enter the child’s Date of Birth. (Month/Day of Month/Year)

CIRCUMSTANCES: Circle the number that represents the circumstances leading to the current
kinship care living arrangement.

DURATION: Circle the number that represents the anticipated duration of the current kinship
care living arrangement.

DESCRIPTION OF BENEFIT: On the lines provided, indicate how the financial assistance will
support the grandchild’s transition and stabilization into the grandparent’s home.

SUMMARY OF GRANDPARENT KINSHIP CARE AUTHORIZATION:

CHILD’S FIRST NAME: Enter the applicable child’s first name as listed in item 22.




27.

28.

NUMBER OF MONTHS: Enter the number of months authorized for each child listed, not to
exceed 6 months.

SUB-TOTAL: Multiply the number of months by $75 and enter the sub-total.

ONE-TIME TRANSITION: Enter the appropriate dollar amount, not to exceed $300 for each
child transitioning into the grandparent’s home. The authorization should be based on receipts
or known cost of items being purchased.

TOTAL: Add the sub-total to the one-time transition amount for each child and enter the total.

GRAND TOTAL: Add the totals for each child and enter the sum in the grand total box.

DECLARATIONS AND SIGNATURE: Have the client sign her/his name or make her/his mark
on the appropriate line. Print the date of signature. It is critical that the date of signature be
clearly legible. Signatures documenting the acceptance of each service authorized are required.

If the client cannot sign or make her/his mark, have a responsible party sign for the client on the
appropriate line. Print the person’s relationship to the client and the date of signature. It is
essential that the date of signature be clearly legible.

If the client refuses to sign the Kincare Form, services cannot be delivered.

The worker must sign the last line, which can also serve as a witness signature for the client’s
mark. The date of signature must be clearly legible. This is critical.

CASE MANAGEMENT AUTHORIZATION: This section should be used when authorizing case
management services.

In the spaces provided, indicate whether the service is to:

e Open (Begin a new service for the client);

e Change (A change in an existing service for the client);

e Continue (Continue the present level/form with no changes required);
e Close (Provision of the service is to be stopped).

CLOSURE REASON: Indicate on the line provided, the reason for closing/ending the service.
Use the close/denial codes given in Appendix A of these instructions.

REFERRAL DATE: Enter the date on which the referral was received by the Agency authorizing
the service.

START DATE: Enter the date on which the service is scheduled to start.
END DATE: Enter the date on which the service is scheduled to stop.

NUMBER OF UNITS: Enter the maximum number of units being authorized for this service.
The authorization level may incorporate the fifth week factor; however, the use of this approach
is limited to those months that actually have a fifth week and services are scheduled to be
provided every week of the month. The use of this approach as a general business practice in
service plan development will not be allowed.

PROVIDER: Enter the name or designated code of the contract provider assigned to service
provision.



29.

30.

31.

SITE CODE: Enter the code assigned by the Area Agency on Aging which identifies the
individual site office which will be providing the service.

RESPITE CARE AUTHORIZATION: In-Home Respite, Group Respite, Adult Day Care

In the spaces provided, indicate whether the service is to:

Open (Begin a new service for the client);

Change (A change in an existing service for the client);

Continue (Continue the present level/form with no changes required);
Close (Provision of the service is to be stopped).

SERVICE CODE: Enter the code for the service being authorized.

COST SHARING PLEDGE: Enter in whole dollars, the amount of cost share the client/caregiver
has agreed to contribute towards service provisions. This amount should be based upon the
prevailing sliding fee schedules developed by the local Area Agency on Aging.

WAIT LIST: Place an “x” in the box if the client is placed on a waiting list for the service.

CLOSURE REASON: Indicate on the line provided, the reason for closing/ending the service.
Use the close/denial codes given in Appendix A of these instructions.

REFERRAL DATE: Enter the date on which the referral was received by the Agency authorizing
the service.

START DATE: Enter the date on which the service is scheduled to start.
END DATE: Enter the date on which the service is scheduled to stop.

NUMBER OF UNITS: Enter the maximum number of units being authorized for this service.
The authorization level may incorporate the fifth week factor; however, the use of this approach
is limited to those months that actually have a fifth week and services are scheduled to be
provided every week of the month. The use of this approach as a general business practice in
service plan development will not be allowed.

PROVIDER: Enter the name or designated code of the contract provider assigned to service
provision.

SITE CODE: Enter the code assigned by the Area Agency on Aging which identifies the
individual site office which will be providing the service.

RESPITE CARE AUTHORIZATION: Refer to instructions for 29.

SUPPLEMENTAL SERVICES AUTHORIZATION:

SERVICE CODE: Enter the service code for the authorized service.

COST SHARING PLEDGE: Enter in whole dollars, the amount of cost share the client/caregiver
has agreed to contribute towards service provisions. This amount should be based upon the
prevailing sliding fee schedules developed by the local Area Agency on Aging.

WAIT LIST: Place an “x” in the box if the client is placed on a waiting list for the service.



REFERRAL DATE: Enter the date on which the referral was received by the Agency authorizing
the service.

START DATE: Enter the date on which the service is scheduled to start.
END DATE: Enter the date on which the service is scheduled to stop.

NUMBER OF UNITS: Enter the maximum number of units being authorized for this service.
The authorization level may incorporate the fifth week factor; however, the use of this approach
is limited to those months that actually have a fifth week and services are scheduled to be
provided every week of the month. The use of this approach as a general business practice in
service plan development will not be allowed.

PROVIDER: Enter the name or designated code of the contract provider assigned to service
provision.

SITE CODE: Enter the code assigned by the Area Agency on Aging which identifies the
individual site office which will be providing the service.

32. SUPPLEMENTAL SERVICES AUTHORIZATION: Refer to instructions for 31.




GRANDPARENT KINSHIP CARE
SUPPORT Y

FACT SHEET . { m
What is Grandparent Kinship Care? S S %@
—

Kinship care is the provision of full-time
nurturing and protection of children by adults other than parents who have a family
relationship bond with the children. Most of the time, this nurturing and protection is
provided by grandparents when original families are torn apart by substance abuse,
incarceration, death, mental and physical iliness, AIDs, and child abuse and neglect.

What is Grandparent Kinship Care Support in Arizona?

If you are a grandparent responsible for raising your grandchild or grandchildren in your
home, the following transitional supports may be available to you:

e One-time transitional assistance not to exceed $300 per child to help cover the cost
of additional beds and furniture and other necessary expenses related to
transitioning the child into your home.

e Clothing and personal allowance of $75 per month per child (examples: toiletries,
food, school supplies).

Are the services based on my income?

Although income is not a disqualifying factor, priority will be given to grandparents with
legal guardianship who are caring for their grandchild or grandchildren and have the
greatest social and economic need and/or those residing in a rural or geographically
isolated area.

How can | receive the service?
Grandparent Kincare Support is available in Arizona through your local Area Agency on
Aging. There are also many other social services agencies, including children’s services
agencies that can refer you and help you gain access to the services. Please see the
resource information on the back of this fact sheet.

What if my grandchildren live with me, but | am not their legal guardian?

If you do not currently have legal guardianship, help is available for you by contacting your
local Area Agency on Aging or one of the other agencies listed on the back.



Area Agency on Aging

Counties Served

Phone

Area Agency on Aging, Region One, Inc.

Maricopa

602-264-2255

Pima Council on Aging

Pima

520-790-7262

Northern Arizona Council of Governments

Apache, Coconino,
Navajo, Yavapai

928-774-1895

Western Arizona Council of Governments

La Paz, Mohave,
Yuma

928-782-1886

Pinal/Gila Council for Senior Citizens

Pinal, Gila

520-836-2758

SouthEastern Arizona Government
Organization

Cochise, Graham,
Greenlee, Santa Cruz

520-432-5301

Navajo Nation

Navajo Tribal

928-871-6868

Inter-Tribal Council of Arizona

Statewide

602-258-4822

Referral Agencies and Grandparent Resources

Phone

KARE Family Center in Tucson -

520-323-4476

KARE Family Center in Phoenix -

602-233-0017

KARE Family Center in Yuma -

928-726-4335

Project GrandCare — Beatitudes Center DOAR -

602-274-5022 Ext. 44

KKONA — Kinship Kare of Northern Arizona -

928-774-1868 Ext. 15

Grandparents United -

602-273-0004
520-744-4884

Southern Arizona Legal Aid -

520-623-9465

Catholic Social Services of Central & Northern Arizona -

928-774-9125

Division of

Aging and Adult

BES

Arizona Department of Economic Security
1789 West Jefferson St., Phoenix, Arizona 85007

Services

Aging - Ifit's not yourissue...

it will be.




SCOPE OF WORK

7.32
7.32.1

7.32.2

7.32.3

7.32.4

7.32.5

SUPPLEMENTAL PROVISIONS

Service Definition
A service that provides supplemental food, clothing, toys, vouchers or household supplies to
individuals. This service is intended to supplement individuals on a hon-emergency basis.

For purposes of the Family Caregiver Support Program, this service is to be provided, on a

limited basis, to complement the care provided by the caregiver or grandparent. This service

may include the provision of other services deemed necessary in the role of care giving, but

does not include the provision of toys. All other available resources should be examined and

utilized prior to providing this service.

Program Information

a) Supplemental provisions may be provided to individuals, caregivers, or grandparents and
are intended to complement other services or the care provided by a caregiver.

b) The maximum amount that may be spent in a 12-month period for any one family is $2,000.

¢) Any individual receiving this service must be assessed and monitored by a case manager.

d) This service may be used as part of the Family Caregiver Support Program cluster.

Reporting Unit

a) The unit of service equals one service or item of support.

Service Standards

The Contractor shall ensure that industry standards are met.

Service Requirements

The Contractor shall comply with the following service requirements:

a) Provide fee schedule if cost sharing is implemented.

b) Establish the method of intake for the provision of a supplemental service(s).

c) Provide and integrate the supplemental service(s) within the current service delivery
system(s).

d) Provide a stipend payment of $75/month per child for each child being raised by an eligible
grandparent.

e) Provide a one-time reimbursement of up to $300 for transition of a child into the home of an
eligible grandparent.
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State General Funds
for SFY-2007
Attached are the additional allocations for State General Funds for SFY 2007. Due to attrition, an
average of 12-15 clients per month leave the State Supplemental Payment Program Direct Payment
Service. Any funds not expended on Supplemental Security Income (SSI) recipients may be

reallocated to pay for the aforementioned services to non-SSI recipients who are eligible for the Home
Care services.

The following ILS allocations are being made to each Area Agency on Aging:

Region 1 $32,785
PHS 10,797
Region 3 4,798
Region 4 5,716
Region 5 3,588
Region 6 2,445
Region 7 755
Region 8 926
Total Allocation $61,810

Should you have any questions regarding the allocations, please contact your respective Contract
Specialist.

TRANSMITTED TO:

Melanie Starns 008A  Date: 9.25.06
Executive Director, GACA

Area Agencies on Aging

Rex Critchfield
Assistant Director, DAAS



DIVISION OF AGING & ADULT SERVICES
ALERT 07- O3F
STATE FUNDS FOR SFY 2007
CONTRACTING LEVELS
ADDITIONAL TOTAL
SFY-2007 SFY-2007 SFY-2007 INITIAL INITIAL INITIAL ADDITIONAL TOTAL INITIAL
STATE STATE STATE SFY-2007 SFY-2007 SFY-2007 SFY-2007 SFY-2007 SFY-2007 SFY-2007
IND. LIVING IND. LIVING IND. LIVING STATE CAPACITY STATE STATE STATE STATE TOTAL
REGION SUPPORTS SUPPORTS SUPPORTS ADMIN. BUILDING OMBUDSMAN OMBUDSMAN OMBUDSMAN RESPITE STATE
I $ 5,870,676.00 $ 32,785.00 $5,903,461.00 $ 486,519.00  $ 713,644.00 || $ 64,843.00 $ 150,458.00 $ 215,301.00 236,459.00 $7,555,384.00

Il $ 2,694,063.00 $ 10,797.00 $2,704,860.00 $ 244,063.00 | $ 326,291.00 | $ 31,209.00 $ 45,848.00 $ 77,057.00 81,773.00 $3,434,044.00

m |'$ 1,132,287.00 | $ 4,798.00 $1,137,085.00 | $ 100,542.00 | $ 220,610.00 || $ 28,153.00 $ 18,223.00 $ 46,376.00 32,204.00 $1,536,817.00

IV '$ 1,041,621.00 $ 5,716.00 | $1,047,337.00 $ 84,836.00 || $ 236,781.00 | $ 26,336.00 $ 16,759.00 $  43,095.00 32,712.00 $1,444,761.00

vV |'$ 910,781.00 | $ 3,588.00 $914,369.00 $ 81,617.00 | $ 199,312.00 || $ 25,125.00 $ 11,955.00 $ 37,080.00 21,369.00 $1,253,747.00

A/ 860,645.00 | $ 2,445.00 $863,090.00 $ 82,696.00 | $ 179,161.00 || $ 26,336.00 $ 8,871.00 $ 35,207.00 18,481.00 $1,178,635.00

Vil | $ 100,009.00 $ 755.00 $100,764.00 $ 4,641.00 | $ 149,393.00 || $ 6,057.00 $ 23,943.00 | $ 30,000.00 6,000.00 $290,798.00

Vil | $ 116,715.00 $ 926.00 $117,641.00 $ 5475.00 || $ 152,408.00 || $ 6,057.00 $ 23,943.00 | $ 30,000.00 6,000.00 $311,524.00
TOTAL $ 12,726,797.00 $ 61,810.00 $12,788,607.00 $ 1,090,389.00 || $ 2,177,600.00 $ 214,116.00 $ 300,000.00 $ 514,116.00 434,998.00 $17,005,710.00
FY 07 Allocation combines SPP, Home Care, and Case Management allocations into 1 allocation
that has been re-titled "Independent Living Supports” ] ]
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I $ 5,903,461.00 46.2% $  486,519.00  44.6% 713,644.00 32.8% 215,301.00 41.9% $ 236,459.00  54.4% 7,555,384.00 | 44.4%

Il $ 2,704,860.00 21.2% $  244,063.00  22.4% 326,291.00 15.0% 77,057.00 15.0% $ 81,773.00  18.8% 3,434,044.00 | 20.2%

n $ 1,137,085.00 | 8.9% $ 100,542.00 | 9.2% 220,610.00 10.1% 46,376.00 9.0% $ 32,204.00 | 7.4% 1,536,817.00  9.0%

v $ 1,047,337.00 | 8.2% $ 84,836.00 | 7.8% 236,781.00 10.9% 43,095.00 8.4% $ 32,712.00 | 7.5% 1,444,761.00  8.5%

\Y $ 914,369.00 | 7.1% $ 81,617.00 | 7.5% 199,312.00 9.2% 37,080.00 7.2% $ 21,369.00 | 4.9% 1,253,747.00  7.4%

VI $ 863,090.00 6.7% $ 82,696.00 | 7.6% 179,161.00 8.2% 35,207.00 6.8% $ 18,481.00 | 4.2% 1,178,635.00  6.9%

Vil $ 100,764.00 | 0.8% $ 4,641.00 | 0.4% 149,393.00 6.9% 30,000.00 5.8% $ 6,000.00 | 1.4% 290,798.00  1.7%

Vil $ 117,641.00 | 0.9% $ 5,475.00  0.5% 152,408.00 7.0% 30,000.00 5.8% $ 6,000.00 | 1.4% 311,524.00 1.8%

TOTAL $ 12,788,607.00  100% $ 1,090,389.00 = 100% 2,177,600.00 100% 514,116.00 100% $ 434,998.00 | 100% 17,005,710.00  100%

ILS = Independent Living Sources
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SFY-2007 % of SFY-2007 % of SFY-2007 % of SFY-2007 % of SFY-2007 % of % of
INITIAL INITIAL INITIAL INITIAL INITIAL INITIAL INITIAL INITIAL INITIAL INITIAL INITIAL INITIAL
STATE STATE STATE STATE CAPACITY CAPACITY STATE STATE STATE STATE TOTAL TOTAL
REGION ILS ILS ADMIN. ADMIN. BUILDING BUILDING OMBUDSMAN OMBUDSMAN RESPITE RESPITE STATE STATE
| 4,077,372.00 | 44.5% $ 486,519.00 44.6% - 0.0% $ 64,843.00 30.3% $ 236,459.00  54.4% $ 4,865,193.00 | 44.6%
1l 2,083,589.00 | 22.7% $ 244,063.00 | 22.4% - 0.0% $ 31,209.00 14.6% $ 81,773.00 18.8% $ 2,440,634.00  22.4%
Il 844,523.00 9.2% $ 100,542.00 9.2% - 0.0% $ 28,153.00 13.1% $ 32,204.00 7.4% $ 1,005,422.00 9.2%
v 704,478.00 7.7% $ 84,836.00 7.8% - 0.0% $ 26,336.00 12.3% $ 32,712.00 7.5% $ 848,362.00 7.8%
\% 688,055.00 7.5% $ 81,617.00 7.5% - 0.0% $ 25,125.00 11.7% $ 21,369.00 4.9% $ 816,166.00 7.5%
Vi 699,450.00 7.6% $ 82,696.00 7.6% - 0.0% $ 26,336.00 12.3% $ 18,481.00 4.2% $ 826,963.00 7.6%
Vil 29,714.00 0.3% $ 4,641.00 0.4% - 0.0% $ 6,057.00 2.8% $ 6,000.00 1.4% $ 46,412.00 0.4%
VI 37,216.00 0.4% $ 5,475.00 0.5% - 0.0% $ 6,057.00 2.8% $ 6,000.00 1.4% $ 54,748.00 0.5%
TOTAL 9,164,397.00 100% $ 1,090,389.00 100% - 0% $ 214,116.00 100% $ 434,998.00 100% $ 10,903,900.00 100%
NOTE: This spreadsheet shows, category by category, how much each Area Agency initially received and their % share in relation to the other Area Agencies.
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SFY-2007 % of % of SFY-2007 % of SFY-2007 % of % of % of
CHANGE CHANGE CHANGE CHANGE CHANGE CHANGE CHANGE CHANGE CHANGE CHANGE
STATE STATE STATE CAPACITY CAPACITY STATE STATE STATE TOTAL TOTAL
REGION ILS ILS ADMIN. BUILDING BUILDING OMBUDSMAN OMBUDSMAN RESPITE STATE STATE
| $ 1,826,089.00 @ 44.79% $ 0 $ 713,644.00 100.0% $ 150,458.00 232% $ 0 $ 2,690,191.00 55%
1l $ 621,271.00 | 29.82% $ 0 $ 326,291.00 100.0% $ 45,848.00 147% $ 0 $ 993,410.00 41%
Il $ 292,562.00 | 34.64% $ 0 $ 220,610.00 100.0% $ 18,223.00 65% $ 0 $ 531,395.00 53%
v $ 342,859.00 | 48.67% $ 0 $ 236,781.00 100.0% $ 16,759.00 64% $ 0 $ 596,399.00 70%
\% $ 226,314.00 | 32.89% $ 0 $ 199,312.00 100.0% $ 11,955.00 48% $ 0 $ 437,581.00 54%
Vi $ 163,640.00 @ 23.40% $ 0 $ 179,161.00 100.0% $ 8,871.00 34% $ 0 $ 351,672.00 43%
Vil $ 71,050.00 239.11% $ 0 $ 149,393.00 100.0% $ 23,943.00 395% $ 0 $ 244,386.00 527%
VI $ 80,425.00 216.10% $ 0 $ 152,408.00 100.0% $ 23,943.00 395% $ 0 $ 256,776.00 469%
TOTAL | $ 3,624,210.00 39.55% $ 0% ‘ ‘ $ 2,177,600.00 100% ‘ ‘ $ 300,000.00 140% ‘ ‘ $ 0% ‘ ‘ $ 6,101,810.00 56%
NOTE: This spreadsheet shows, category by category, ‘what each Area Agency receive‘d‘ as a dollar increase and a % inc‘rt‘aase over their initial aIIoc‘a‘tions.
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CAPACITY BUILDING CLIENT SERVICES TOTAL
CAPACITY CLIENT ADDITIONALCLIENT CAPACITY
CAPACITY BUILDING CAPACITY CLIENT SERVICES SERVICES CLIENT BUILDING/
BUILDING PER STATEWIDE BUILDING SERVICES PER STATEWIDE PER STATEWIDE SERVICES CLIENT
REGION BASE TOTALS OF 60+ TOTAL BASE TOTALS OF 60+ TOTALS OF 60+ TOTAL SERVICES
1 $ 136,100.00 | $ 577,544.00 $  713,644.00 $ 29,702.00 $ 1,763,602.00 $ 32,785.00 $ 1,826,089.00 2,539,733.00
2 $ 136,100.00 | $ 190,191.00 $ 326,291.00 $ 29,702.00 | $ 580,772.00 | $ 10,797.00 $ 621,271.00 947,562.00
3 $ 136,100.00 | $ 84,510.00 $ 220,610.00 $ 29,702.00 | $ 258,062.00 | $ 4,798.00 $ 292,562.00 513,172.00
4 $ 136,100.00 | $ 100,681.00 $  236,781.00 $ 29,702.00 $ 307,441.00 | $ 5,716.00 $ 342,859.00 579,640.00
5 $ 136,100.00 | $ 63,212.00 $ 199,312.00 $ 29,702.00 $ 193,024.00 | $ 3,588.00 $ 226,314.00 425,626.00
6 $ 136,100.00 | $ 43,061.00  $ 179,161.00 $ 29,702.00 $ 131,493.00 | $ 2,445.00 $ 163,640.00 342,801.00
7 $ 136,100.00 $ 13,293.00 $ 149,393.00 $ 29,702.00 $ 40,593.00  $ 755.00 $ 71,050.00 220,443.00
8 $ 136,100.00 $ 16,308.00 $ 152,408.00 $ 29,702.00 $ 49,797.00 $ 926.00 $ 80,425.00 232,833.00
TOTAL $ 1,088,800.00 $ 1,088,800.00 $ 2,177,600.00 $ 237,616.00 $ 3,324,784.00 $ 61,810.00 $ 3,624,210.00 5,801,810.00
CAPACITY BUILDING = $ 1,088,800.00 1/2 OF CAPACITY BUILDING TOTAL OF $2,177,600 TO BE DIVIDED EQUALLY AMONGST ALL AAAs
CAPACITY BUILDING = $ 1,088,800.00 1/2 OF CAPACITY BUILDING TOTAL OF $2,177,600 ALLOCATED BASED ON 60+ TOTALS (NO WEIGHTS)
CLIENT SERVICES = $ 237,614.00 6.67% OF CLIENT SERVICES TOTAL OF $3,562,400 IS TO BE DIVIDED EQUALLY AMONGST ALL AAAs
CLIENT SERVICES = $ 3,324,786.00 93.33% OF CLIENT SERVICES TOTAL OF $3,562,400 ALLOCATED BASED ON 60+ TOTALS (NO WEIGHTS)
ADDITIONAL CLIENT SERVICES | $ 61,810.00 ADDITIONAL CLIENT SERVICES OF $61,810 ALLOCATED BASED ON 60+ TOTALS (NO WEIGHTS)
CAPACITY BUILDING $ 2,177,600.00
CLIENT SERVICES $ 3,624,210.00
TOTAL $ 5,801,810.00

Additional $61,810 added due to decrease in SPP Direct Pay required for FY 07.

9/25/2006
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Policy and Procedure

Policy and Procedure Alerts are intended to notify Area Agencies on Aging of newly developed or
revised Division of Aging and Adult Services Policies and Procedures. The following Division of Aging
and Adult Services Policies and Procedures have been revised and become effective September 22, 2006:

e Chapter 2000 — Area Plan on Aging - The chapter includes the following sections: Area Plan on
Aging, Collecting Public Input, Targeting of Services/ldentification of Needs, Developing Goals
and Objectives, Requesting Waivers, Program Development and Coordination, and Service
Contributions.

Although the policy identifies key due dates for activities related to the development of the 2008-2010
Area Plans on Aging, the following calendar is provided as a quick reference of dates to keep in mind
throughout the planning process:

October 2006 — January 2007 — conduct needs assessment, compile results

February 2007 — April 2007 — draft plan, prepare waiver(s), conduct public input sessions
May 1, 2007 — submit waiver(s) and Area Plan to the Division of Aging and Adult Services
June 1, 2007 — receive approval/denial of waiver(s)

July 1, 2007 — Area Plan become effective

October 1, 2007 — submit action plan for strategic objectives

December 31 and June 30 of each year — submit semi-annual progress reports on action plan

The Division of Aging and Adult Services received an award from the Administration on Aging for the
Comprehensive Planning Grants Project for the period of September 30, 2005 — September 29, 2008.
In collaboration with the Area Agencies on Aging, the grant is intended to build upon the strengths of the
existing planning process to achieve the following goal and objectives: Goal — Design a coordinated,
systematic, and consistent planning process for State and Area Plans on Aging. The design will include
the following elements: inclusion of performance outcomes measures in planning processes;
incorporation of the Administration on Aging Strategic Action Plan goals into planning processes;
coordination of State and Area Agency on Aging planning activities; incorporation of program
development initiatives within the planning process; and incorporation of internet technology systems
management into the planning process. Objective 1 — Improve consistency and coordination in the
planning process ensuring that plans developed for the compliance of Older Americans Act requirements
are also reflective of the comprehensive planning efforts of State and Area Agencies on Aging. Objective
2 — Use the designed State and Area Plans as strategic documents to strengthen organizational capacity of
service systems to meet current and future service needs. Expected outcomes include: improved
coordination in planning process for State and Area Plans; improved consistency in planning process for
State and Area Plan; enhanced collective strength of collaborative partners to effectively plan for the
future; empowerment of management team to attain heightened performance; positive impact on decision
making; positive responses to the meetings and technical assistance and materials provided; high level of
State and Area Agency knowledge of planning process; and effective integration with program
development initiatives. The product to be developed will include a report to replicate the planning
process.
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Policy and Procedure

As a result of the four Planning Committee meetings held during the past year (February 28, March 28,
April 25 and July 11, 2006), and using the Planning Goals, Objectives, and Strategies Matrix which
highlights the commonalities that already exist among the goals and objectives among the Administration
on Aging Strategic Plan, Arizona Aging 2020 Plan, State Plan on Aging, and the eight Area Plans on
Aging, the Planning Committee agreed to incorporate the following three Arizona Aging 2020 Plan goals
into its 2008-2010 Area Plans on Aging:

e Increase awareness and understanding of aging issues and help prepare Arizona for an aging
population

e Increase the ability of older adults to remain active, healthy and living independently in their
communities

e Increase the safety and well-being of older Arizonans

As part of the second year of the planning grant, a one-day, on-site planning consultation and discussion
session will be offered to Area Agencies on Aging as Area Plans on Aging are developed. The planning
sessions will be held between October 2006 and January 2007 and cover the items outlined in the revised
policy concentrating on collecting public input, interpreting demographics, hosting focus groups,
identification of needs, developing needs assessments, developing or using existing surveys, developing
goals and objectives, program development, and program coordination. Planning consultations will be
tailored to meet the local needs of each Area Agency on Aging. It is not anticipated that all Area
Agencies on Aging will request consultations; however, discussions will be held with all Area Agencies
on Aging on their processes within each planning and service area. The local planning process will be
documented during these discussions. The consultation components and collected processes will be
incorporated into an Area Planning Resource binder. The binder will be disseminated to each Area
Agency on Aging for future reference. Information gathered for the binder will also be made available to
Area Agencies on Aging during the consultation and discussion sessions. The University of Arizona will
be assisting the Division in coordinating the sessions.

Should you have questions or require additional information, please contact your respective Contracts
Specialist.

TRANSMITTED TO:

Melanie Starns 001A Date: 9.25.06
Executive Director, GACA

008A
Area Agencies on Aging

Rex Critchfield
Assistant Director, DAAS



Department of Economic Security
Division of Aging and Adult Services

Policy and Procedure Manual
Chapter 2000 — Area Plan on Aging

2000

Area Plan on Aging

This chapter provides an outline of the Division of Aging and Adult Services policies and
procedures for the development of the Area Plan on Aging.

Section Title Former Chapter
2100 Area Plan on Aging 90-22
2200 Collecting Public Input 90-18, 90-19
2300 Targeting of Services/ldentification of Needs 90-33, 90-28
2400 Developing Goals and Objectives New
2500 Section Left Intentionally Blank
2600 Section Left Intentionally Blank
2700 Requesting Waivers 90-05, 90-22
2800 Program Development and Coordination 90-04
2900 Service Contributions 2000
Issue/Revision Date: — 9/25/06— 2000-1

Effective Date: 9/22/06




Department of Economic Security Policy and Procedure Manual

Division of Aging and Adult Services Chapter 2000 — Area Plan on Aging
2100 Area Plan on Aging
2101 Overview

Each Area Agency on Aging shall develop and submit, in a prescribed format, a
three-year Area Plan on Aging and annual amendments for approval to the
Division of Aging and Adult Services, in order to receive funds under the Older
Americans Act. Area Plans on Aging identify information to enhance the public
understanding of the issues and needs of older persons, and enhance public
awareness of the Area Agency on Aging's future plans to act on behalf of older
persons within its Planning and Service Area.

This chapter provides an outline of the Division of Aging and Adult Services
operational principles and procedures for the requirements associated with the
development and submittal of Area Plans on Aging and amendments. This
policy chapter is subject to change as additional information and/or
regulations are received from the U.S. Department of Health and Human
Services, Administration on Aging.

Reference: Older Americans Act of 1965, as Amended in 2000, P.L. 106-501,
8305, 8306, and 8§307; Title 45 C.F.R. 81321.17, 8§1321.35, and §1321.59;
A.R.S. 841-1954; and A.C.C. R6-8-101 through 117; and Aging 2020 Arizona’s
Plan for an Aging Population..

2102 Operational Principles

2102.1 The Area Plan on Aging is the blueprint by which the Area Agency on
Aging develops and administers a comprehensive and coordinated
system of services and serves as the advocate for older persons in the
Planning and Service Area.

2102.2 The Area Plan on Aging has the following purposes:

A) Represents a commitment by the Area Agency on Aging to the aging
network to administer a comprehensive and coordinated system of
services in accordance with all Federal and State requirements.

B) Describes how the Area Agency on Aging will carry out its
designated responsibilities.

C) Establishes goals and objectives that will be undertaken by the Area
Agency on Aging to address the needs of older persons within the
Planning and Service Area.

D) Describes the manner in which the Area Agency on Aging plans to
utilize the Older Americans Act funds.

2102.3 The following guiding principles should be considered when developing
an Area Plan on Aging:

A) Plans that incorporate strategies to create communities where
persons of all ages, with or without disabilities, can live meaningful,
productive, healthy independent lives.

Issue/Revision Date: — 9/25/06— 2000-2
Effective Date: 9/22/06
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B)

C)

D)

Plans that provide for adequate and appropriate options for
community living, and the ability to choose and direct one’s own care
will be the standard approach in aging services.

Plans that reflect the multiculturalism so vital to Arizona, while
acknowledging that state and local governments, faith-based
organizations, businesses, local communities, families and
individuals must work together to successfully plan for and address
the growth of the aging population.

Plans that acknowledge Arizona’s regional differences, be attentive
to rural, urban, and suburban needs, and take a multidisciplinary
approach to change.

2103 Operational Procedures for the Development of the Area Plan on Aging

2103.1 The Area Plan on Aging format is prescribed by the Division of Aging and
Adult Services. Format Instructions are provided in Exhibit A.

2103.2 The Area Plan on Aging covers a three-year period beginning July 1 of
the first year and ending June 30 of the third year.

2103.3 The Area Plan on Aging shall contain the following components:

A) Verification of Intent

B) Introduction to the Area Plan on Aging

C) Description of the Area Agency on Aging

D) Needs Assessment as described in section 2300

E) Goals and Objectives as described in section 2400

F) Preference to Older Persons with Greatest Economic or Social
Need as described in section 2300

G) Key Changes to Service Delivery

H) Approved Waivers as described in section 2700

I)  Services by Geographic Area

J) Budget

K) Assurances required by the Older Americans Act of 1965, as
Amended in 2000, P.L. 106-501, 8306 (Exhibit B).

2104 Operational Procedures for Submittal of an Area Plan on Aging

2104.1 Area Agencies on Aging are required to submit to the Division of Aging
and Adult Services an Area Plan on Aging in the format described in
2103, and annual amendments, at least 60 days prior to the plan’s
effective date.

2104.2 Plans must be submitted electronically.

2104.3 Area Plans on Aging become effective on July 1 of the first year of the
three-year plan.

2104.4 Amendments to the Area Plan on Aging may be required from time to
time during its term (for example: amendments will be required any time

Issue/Revision Date: — 9/25/06— 2000-3

Effective Date: 9/22/06
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2104.5

the funding levels to the Planning and Service Areas changes and/or
when the Area Agency on Aging seeks to change local funding
priorities).

Area Plan on Aging and/or amendments are approved by Division of
Aging and Adult Services within 60 days after receipt of the submitted
plan as detailed in section 2105.

2105 Operational Procedures for Area Plan Review, Evaluation, and Approval

2105.1

2105.2

2105.3

EXHIBITS:

Upon submission to the Division of Aging and Adult Services, the
following criteria will be applied to the Area Plan on Aging:

A) The prescribed format was followed.

B) Requested information identified in the instructions was supplied.
C) Appropriate documentation is submitted.

D) Compliance with all Federal and State requirements and inititiaves.

Term Approval is granted for the full-term of the Area Plan on Aging.
Term Approval is granted when the Area Plan on Aging meets the
criteria established in section 2105.1.

Provisional approval is granted when the Area Plan on Aging, as
submitted, does not meet all of the necessary requirements as
established by the evaluation criteria. Provisional approval is granted for
a limited period of time of 90 days during which the Area Agency on
Aging must correct the sections of the plan that do not meet the criteria
identified in 2105.1.

A) In the event that the Area Agency on Aging does not, or refuses to
make the necessary corrections, the Area Plan on Aging will expire
and the Area Agency on Aging will be required to submit a corrective
action plan.

2000A - Area Plan on Aging Format Instructions
2000B - Area Plan Assurances

Issue/Revision Date: — 9/25/06— 2000-4

Effective Date: 9/22/06
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2200

Collecting Public Input

2201

2202

2203

Overview

The Area Agency on Aging shall ensure that public input is elicited in the
development of the Area Plan on Aging. The Advisory Council has an advisory
function that furthers the Area Agency on Aging’s mission of developing and
coordinating community-based systems of services for all older persons in its
Planning and Service Area. Area Agencies on Aging shall conduct public input
sessions whereby information and suggestions from the public is elicited
whenever it proposes to submit or amend an Area Plan on Aging or seek a
waiver.

This chapter provides an outline of the Division of Aging and Adult Services
operational principles and procedures for the functions of the Advisory Council,
established by an Area Agency on Aging. This chapter also provides an outline
of the Division of Aging and Adult Services operational principles and procedures
for minimal informational requirements that need to be made available for
consideration to the public, when conducting Area Plan public input sessions.
This policy chapter is subject to change as additional information and/or
regulations are received from the U.S. Department of Health and Human
Services, Administration on Aging.

Reference: Older Americans Act of 1965, as Amended in 2000, P.L. 106-501,
8306 and §307; and Title 45 C.F.R. 81321.57 and §1321.61.

Operational Principles for Advisory Councils

2202.1 The Advisory Council represents the interest of older individuals and
carries out advisory functions which further the Area Agency’s mission of
developing and coordinating community-based systems of services for
all older persons in the planning and service area.

2202.2 The Advisory Council advises and makes recommendations to the Area
Agency on Aging on the development and administration of an approved
Area Plan on Aging.

2202.3 The Advisory Council actively participates in conducting public input
sessions.

2202.4 The Advisory Council reviews and comments on all community policies,
programs and actions which affect older individuals with the intent of
ensuring maximum coordination and responsiveness to older individuals.

Operational Procedures for Advisory Councils
2203.1 The Advisory Council shall be responsible for reviewing the Area Plan,
and any amendments to the plan prior to its transmittal to the Division of

Aging and Adult Services for approval.

2203.2 The Advisory Council shall be provided adequate training relative to its
advisory role maintained in relation to the roles of the Division of Aging

Issue/Revision Date: — 9/25/06— 2000-5
Effective Date: 9/22/06
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2203.3

2203.4

and Adult Services and the Area Agency on Aging. At a minimum, the
following shall be provided during an Advisory Council training:

A) Overview of the Older American’s Act, as amended, with emphasis
on Titles and the purpose of each Title.

B) Organizational structures of the Administration on Aging, the Division
of Aging and Adult Services, Area Agencies on Aging and service
providers.

C) Responsibilities of Division of Aging and Adult Services with
emphasis on the State Plan process, Funding Formula, funding flow,
allocation of funds, and the designation of and relationship with Area
Agencies on Aging.

D) Responsibilities of Area Agencies on Aging, with special emphasis
on Area Plan development and process, and the allocation of funds.

E) Responsibilities of Advisory Councils, with special emphasis on the
membership role to advise the Area Agency on Aging on all matters
relating to the development of he Area Plan, the administration of the
plan, and operations conducted under the plan.

F) Other areas as identified by the Area Agency on Aging.

The composition of the Advisory Council shall be such that
representation from the total community is reflected, and to ensure the
leadership role which the Area Agency on Aging holds is enhanced and
strengthened. The Advisory Council shall consist of the following:

A) More than 50% older persons, including minority individuals and
older individuals residing in rural areas who are participants or who
are eligible to participate in programs funded under the Older
Americans Act.

B) Representatives of older individuals.

C) Representatives of health care provider organizations, including
providers of veteran’s health care, if appropriate.

D) Representatives of supportive service provider organizations.

E) Persons with leadership experience in the private and voluntary
sectors.

F) Local elected officials.

G) The general public.

In selecting the membership of the Advisory Council, Area Agencies on
Aging shall ensure that a conflict of interest does not exist among its

members. Provider agencies selected for membership on the Advisory
Council cannot receive funds from Area Agencies on Aging.
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2204 Operational Principles for Public Input
2204.1 Area Agencies on Aging, as responsible advocates, shall provide an

2204.2

2204.3

opportunity for full participation by older persons and other members of
the public in decisions made which affect older persons and the
programs that Area Agencies on Aging provide.

Public input associated with the Area Plan on Aging provide an
opportunity to collect input from older persons as well as to provide a
mechanism for discussing legislative, administrative and programmatic
issues affecting older persons.

The information disseminated during the public input sessions should be
readable and understandable, with sufficient information to support an
understanding of the Area Agency on Aging’'s intentions and the
implications for the older person living within the Planning and Service
Area.

2205 Operational Procedures for Public Input Sessions

2205.1

2205.2

2205.3

2205.4

2205.5

2205.6

The Area Agency on Aging shall hold public input sessions when it plans
to submit or amend an Area Plan on Aging or seek a waiver as
described in sections 2104 and 2700 respectively.

The Area Agency on Aging shall hold at least one public input session
prior to submitting a new Area Plan on Aging as identified in Division of
Aging and Adult Services Policy Chapter 2100.

The Area Agency on Aging shall hold at least one public input session
each fiscal year on an approved Area Plan on Aging to:

A) Establish that the Area Agency on Aging has accomplished the goals
and objectives stipulated for the preceding fiscal year.

B) Discuss any amendments in the goals and objectives for the coming
fiscal year.

C) Inform the public of funds expended during the preceding fiscal year
for identified services.

The Area Agency on Aging shall use the media or other public venues to
inform potentially interested parties of the scheduled public input
session(s) and identify time and purpose of the public input session(s).
Notices shall be posted in visible places.

The Area Agency on Aging shall publicize the public input session at
least 14 calendar days in advance of the scheduled public input session
and must document the publications in their Area Plan on Aging.

Public input sessions shall be held at times and locations that permit
older persons, public officials, and other interested parties the
opportunity to participate.
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2205.7

Sufficient background or other information specific to the purpose of the
public input session (for example: copies of the proposed document,
needs assessment, current budget) should be made available to
interested parties at least five working days in advance of the scheduled
public input session so that interested parties are provided an
opportunity to review, understand, prepare, and formally express their
comments.

2205.8 The Area Agency on Aging must keep a written record of the
proceedings of the public input session and include the written record in
their Area Plan on Aging.
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2300

Targeting of Services/ldentification of Needs

2301

2302

2303

Overview

The Area Agency on Aging shall provide assurances that in their service
provision, preference will be given to individuals with greatest economic need
and greatest social need with particular attention to low-income minority
individuals and individuals residing in rural areas, older individuals who are
Indians, and older individuals with severe disabilities. The Division of Aging and
Adult Services provides for a method of prioritizing the needs of older individuals.

This chapter provides an outline of the Division of Aging and Adult Services
operational principles and procedures for Area Agencies on Aging targeting the
provision of services to individuals with greatest economic and social need;
giving priority to low-income minority individuals and older individuals residing in
rural areas. This chapter also provides an outline for the Division of Aging and
Adult Services operational principles and procedures on the process for Area
Agencies on Aging to carry out an identification of needs process as part of their
Area Plan on Aging. This policy chapter is subject to change as additional
information and/or regulations are received from the U.S. Department of
Health and Human Services, Administration on Aging.

Reference: Older Americans Act of 1965, as Amended in 2000, P.L. 106-501,
8306 and 8307; and Title 45 C.F.R. 81321.17, 81321.53, 8§1321.57, and
81321.61

Operational Principles for Targeting of Services

2302.1 The concentration of programs, and distribution of funds provided under
the Older Americans Act, will be directed to assisting older individuals
who are in the greatest economic or social need, with particular attention
to low-income minority individuals and individuals residing in rural areas,
older individuals who are Indians, and older individuals with severe
disabilities.

Operational Procedures for Targeting of Services

2303.1 The Area Agency on Aging shall target services with preference to
assisting older individuals who are in the greatest economic or social
need, with particular attention to low-income minority individuals and
individuals residing in rural areas, older individuals who are Indians, and
older individuals with severe disabilities.

2303.2 The Area Agency on Aging shall include in each Request for Proposal
package and contract entered into with providers for the provision of
services funded under the Older Americans Act, a requirement that the
providers will specify how the provider intends to satisfy the service
needs of older low-income minority individuals and individuals residing in
rural areas, in the area served by the provider and attempt to provide
service to low-income minority individuals and older individuals residing
in rural areas in the area served by the provider.
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2303.3

Annually, the Area Agency on Aging shall compare by service the
proportion of low-income minorities and older individuals residing in rural
areas served to the total elderly population composition in the Planning
and Service Area, to determine if the preference was provided.

2304 Operational Principles for Identification of Needs

2304.1

The Area Agency on Aging shall develop and implement procedures for
an identification of needs process as part of its Area Plan on Aging
development.

2304.2 The Area Agency on Aging shall include the following in the identification
of needs process:
A) An analysis of demographic data.
B) An analysis of service utilization and unmet needs.
C) Group process and/or interviews and/or surveys of clients.
D) Information and suggestions from the general public and key
informants.
E) Other data sources such as private service delivery systems and
public agencies.
2305 Operational Procedures for Identification of Needs
2305.1 The Area Agency on Aging shall analyze the available demographic data

2305.2

2305.3

in their identification of needs process. Some examples of demographic
data include socio-economic indicators, demographic characteristics,
rural and minority status. Demographic data is available through a
variety of sources such as the U.S. Census Bureau, Administration on
Aging, U.S. Department of Labor, Department of Economic Security
Research Administration; Councils of Governments; County and City
government; other state agency plans.

The Area Agency on Aging shall analyze the characteristics of clients in
the system, their service usage, access to services, and the availability
of services to identify service gaps or unmet needs.

The Area Agency on Aging shall assess the types and levels of services
needed by the older individuals in the Planning and Service Area. The
following methods may be used by an Area Agency on Aging to assess
the needs of the community:

A) Face to face interviews.

B) Surveys that are mailed, telephonic, electronic, or in-person.

C) Public input sessions such as community/professional group forums,
focus groups.

D) Other methods identified by the Area Agency on Aging.
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2305.4

2305.5

2305.6

2305.7

2305.8

Whenever an Area Agency on Aging engages in the identification of
needs process, various entities within the Planning and Service Area
shall be included to elicit the information necessary for identifying and
evaluating the needs of the older persons. Including other entities in the
process allows for a diversity of opinions, identification of unmet needs,
and suggestions for meeting those needs. The following groups shall be
included in the methods identified in section 2305.3:

A) Consumers of services such as participants at senior centers, clients
who receive home care services

B) General population including seniors who do not participate in
services.

C) Key informants such as staff of provider agencies, political leaders,
senior network leadership, professional in the community (for
example physicians, clergy), philanthropic agencies.

D) Others identified by the Area Agency on Aging.

The Area Plan on Aging shall identify the procedures used to conduct
the needs assessment taking into account hard to reach and home-
bound older persons, and persons with limited English speaking abilities.

The Area Plan on Aging shall list the information collected at public input
sessions and describe what was used to build the plan. The Area Plan
on Aging shall include a summary of the source(s) of each issue and the
Area Agency on Aging action taken as well as identify the process to
determine the allocation of Title Ill funds.

The Area Plan on Aging shall identify the gaps or deficiencies in the local
service systems, the type and anticipated volume of clients needing the
services, and the funds that will be used to address the unmet needs.

The Area Agency on Aging shall coordinate with community
organizations and service providers in developing, expanding, or
maintaining a community-based system of services that meet the needs
of the older persons within its Planning and Service Area. Through the
coordinated effort, the Area Agency on Aging ensures the efficient
utilization of available funds to achieve established service levels and
program objectives.
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2400

Developing Goals and Objectives

2401

2402

2403

Overview

Area Plan on Aging goals and objectives establish the direction and activities that
will be undertaken by the Area Agency on Aging to address the needs of older
persons within the Planning and Service Area. Area Agencies on Aging are
encouraged to use planning processes that will result in long-term investments
with payoffs that increase over time such as strategic planning, business
planning, and/or the logic model. When developing goals and objectives, the
planning process used should consider Area Plans on Aging that plan for change
in increasingly complex environments, manages for results, is future oriented and
adaptable, is essential for customer support, is an essential managing tool, and is
a tool that promotes communication.

This chapter provides the Division of Aging and Adult Services operational
principles and procedures regarding the development of goals and objectives for
the Area Plan on Aging. This policy chapter is subject to change as
additional information and/or regulations are received from the U.S.
Department of Health and Human Services, Administration on Aging.

Reference: Older Americans Act of 1965, as Amended in 2000, P.L. 106-501,
8306, 8331 and 8§336; Title 45 C.F.R. §1321.53 and §1321.59.

Operational Principles

2402.1 The Area Plan on Aging outlines the goals and objectives that serve the
aging population.

2402.2 The Area Plan on Aging is an opportunity to reassess the goals to which
the Area Agency on Aging is committed and to re-evaluate the extent to
which the goals and objectives currently serve the aging population.

2402.3 Area Plans on Aging shall be used as strategic documents to strengthen
the organizational capacity of service systems to meet current and future
service needs.

2402.2 In order to achieve results, Area Agency on Aging management and its
staff must be committed to the plan and must pay constant attention to
implementation of the goals and objectives.

Operational Procedures

2403.1 The Area Agency on Aging is encouraged to align its goals and
objectives with existing planning documents such as the Administration
on Aging Strategic Plan and Arizona Aging 2020. In doing so, Area
Plans will be more consistent, coordinated, and reflective of the
comprehensive planning efforts of the State and Area Agencies on
Aging.

2403.2 The Area Agency on Aging is encouraged to align its goals and
objectives with program development and system transformation
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2403.3

2403.4

2403.5

initiative goals and objectives such as Performance Outcomes
Measurement Project (POMP) and Aging and Disability Resource Center
(ADRC).

When developing goals and objectives, the following concepts shall be
incorporated:

A) Goals state broadly where the organization wants to go, that is, what
the organization wants to achieve. They are general intentions,
somewhat nebulous, intangible, abstract, and are not meant to be
specific enough to be measured.

B) Strategic objectives are change strategies to achieve the goals.
Some of these objectives may not be measurable until later,
however an action plan should always be included for strategic
objectives.

C) Operational objectives are used for existing programs to describe the
existing workload that is going to continue into the next year without
change. Operational objectives are precise, tangible, concrete, and
can always be measured. They can be measured in terms of output,
but even better, should be measured by the impact they have
(outcome).

D) Objectives don't always have to indicate a positive result.
Sometimes a reduction in services must be planned for due to
funding reductions/restriction or other reasons.

E) Obijectives should be reviewed annually and modified as necessary.

The Area Agency on Aging shall develop an action plan for strategic
objectives. The action plan indicates the steps that are needed to
accomplish each objective. It specifies what will take place (steps), the
person(s) specified to accomplish the plan (responsibility) within an
established time period (completion date(s)) in order to fulfill the
objective.

A) Action plans shall be submitted no later than 90 days following the
implementation date of the Area Plan on Aging.

B) Action plans shall be modified to reflect changes made to strategic
objectives throughout the tenure of the Area Plan on Aging.

The Area Agency on Aging shall establish method(s), technigues and
tools that will be used to determine whether or not the goals and
objectives achieved its anticipated output or outcome(s). When
developing an evaluation or tracking mechanism, the following concepts
shall be incorporated:

A) Outputs are the activities, products, and services that reach
people/users. They are recorded as specific numbers, for example:
the number of attendees at a family caregiver workshop, the number
of meals served through the home delivered meals program or the
number of advocacy letters sent out on a particular issue.
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B)

C)

D)

Outcomes are the results/benefits for individuals, groups, agencies,
communities and/or systems. They are recorded as the change
(often reflected as a percentage) that occurred due to the activities
involved and the outputs recorded. Examples are: 65% of those who
attended the workshop reported that they did not know how to
choose a caregiver for their parent before the workshop and now
they do, 75% of the seniors served through the mobile meals
program report that they wouldn’t be able to continue living at home
without this service, it was reported that 51% of the legislators
changed their vote on bill, enough to pass it, because they had so
many calls and letters from constituents in an area where the
advocacy was implemented. Outcomes must be captured through
data that is collected; such as a pre/post test for an event (to record
how much seminar attendees learned), self-reported through
evaluations filled out by attendees at an event, or data that is already
collected as a part of the provision of services, etc.

Action plans should be reviewed periodically to ensure the
completion of its steps on schedule.

Semi-annual progress reports on action plans shall be submitted to
the Division of Aging and Adult Services.
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2700

Requesting Waivers

2701

2702

2703

Overview

Area Agencies on Aging may request waivers of direct service delivery, adequate
proportion, and cost sharing. An Area Agency on Aging requesting a waiver
shall demonstrate that it has met the criteria for the waivers requested.

This chapter provides an outline of the Division of Aging and Adult Services
operational principles and procedures for requesting waivers. This policy
chapter is subject to change as additional information and/or regulations
are received from the U.S. Department of Health and Human Services,
Administration on Aging.

Reference: Older Americans Act of 1965, as Amended in 2000, P.L. 106-501,
§306 and 8§307.

Operational Principles for Waivers

2702.1 The following waivers may be requested by an Area Agency on Aging.

A) Direct Service Waiver is a request by an Area Agency on Aging to
provide services directly, instead of contracting with an agency or
individual, to provide services within its Planning and Service Area.

B) Adequate Proportion Waiver is a request by an Area Agency on
Aging to not expend the minimum proportions established for priority
services.

C) Cost Sharing Waiver is a request by an Area Agency on Aging to not
implement cost sharing within its Planning and Service Area, as
described in Division of Aging and Adult Services Policy Chapter
2900 — Service Contributions.

2702.2 Each type of waiver has criteria and documentation requirements that
must be met prior to being approved by the Division of Aging and Adult
Services.

Operational Procedures for Direct Service Waivers

2703.1 In accordance with the Older Americans Act Amendments of 2000,
Section 307(a)(8)(A), “The plan shall provide that no supportive services,
nutrition services, or in-home services will be directly provided by the
State agency or an area agency on aging in the State, unless, in the
judgment of the State agency,

A) Provision of the service(s) by the Area Agency on Aging is
necessary to assure an adequate supply of such service;

B) The service(s) is directly related to the Area Agency on Aging’s
administrative functions; or

C) The service(s) can be provided more economically, and with
comparable quality, by the Area Agency on Aging.”
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2703.2

2703.3

2703.4

2703.5

An Area Agency on Aging may request a waiver of the requirement to
award subgrants or contracts to services providers for one or more
services.

An Area Agency on Aging may request a waiver of the requirement to
award sub-grants or contracts to services providers for one or more
services. A waiver is not necessary for direct provision of the following
services: Information and Assistance, Outreach, Benefits Counseling,
Pension Counseling, Long Term Care Ombudsman, Intake, Health
Promotion, and State Health Insurance Assistance Program.

An Area Agency on Aging requesting a waiver of this type must submit
the following to the Division of Aging and Adult Services Program
Administrator at least two months prior to the next contract year in which
the waiver will become effective:

A) The Request for Direct Service Waiver (Attachment A).

B) Written justification identifying the criteria under which the Area
Agency on Aging determines the waiver is warranted and adequately
demonstrating that the Area Agency on Aging meets the
measurements within the criteria identified.

C) A copy of the notice of public input session, the distribution list used
to issue the public input session, and the record of the public input
session.

The Division of Aging and Adult Services shall review the waiver request
and tests for the assurance of adequate supply of such service or
service provision can be accomplished more economically and with
comparable quality. This review will be completed in 30 calendar days.

A) Direct provision of the service(s) to assure adequate supply refers to
minimizing service disruption due to the following:

1) A service provider(s) did not respond to the Request for
Proposal for the identified service(s). A transition plan must be
submitted with the waiver request providing a description of how
the direct provision will be implemented identifying, at a
minimum, how clients will be transitioned, how clients will receive
notification of such transition, how records will be transferred,
and applicable time frames for implementation. The transition
plan should also identify future efforts to award sub-grants or
contracts to service providers for the provision of the service

2) A service provider(s) unexpectantly drops out of the service
network (example: goes out of business, no longer able to
provide the service). A transition plan must be submitted with
the waiver request providing a description of how the direct
provision will be implemented identifying, at a minimum, how
clients will be transitioned, how clients will receive notification of
such transition, how records will be transferred, and applicable
time frames for implementation.
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B) Direct
economically, and with comparable quality refers to the following:

provision of the service(s) can be provided more

1) Effectiveness refers to the capacity to provide a defined service
including considerations of service quality and delivery criteria.
The following factors shall be considered in measuring
effectiveness:

2)

a)

b)

d)

Transition Plan refers to a description of how the direct
provision will be implemented identifying, at a minimum,
efforts to minimize service disruption, how clients will be
transitioned, how clients will receive notification of such
transition, how records will be transferred, and applicable
time frames for implementation.

Public Comment refers to public input solicited through
public input sessions and/or other information gathering
session.

Customer Satisfaction refers to surveys, or other related
data collection instruments, used to measure customer
satisfaction levels of clients relating to the service(s)
received by the client and the quality of such service as
delivered by the service provider.

Monitoring Reports refers to the monitoring of service
providers by Area Agencies on Aging and the subsequent
reports identifying the frequency, programmatic and fiscal
standards, quality assurance, and overall ratings (includes
positive outcomes, deficiencies, and/or recommendations for
improvement) of service providers in meeting contractual
standards.

Efficiency refers to the relative cost of providing a unit of service
At a minimum, the following factors will be considered in
measuring efficiency:

a)

b)

Service Cost(s) refers to the total cost, including direct and
indirect cost, to provide a unit of service as specified in the
contract for the direct provision by the Area Agency on Aging
to the service provision by the community-based service
provider(s). Includes a review of the contract operating
budget, itemized service budget, audit records, and/or other
related documents.

Service Quantity refers to the quantity of services that would
be delivered through direct provision by the Area Agency on
Aging as compared to the community-based service
providers. Includes a review of the contract operating
budget, itemized service budget, audit records, and/or other
related documents.

2704 Operational Procedures for Adequate Proportion Waivers
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2704.1

2704.2

2704.3

2704.4

2704.5

2704.6

In accordance with the Older Americans Act Amendments of 2000,
Section 306(a)(2), ...Each such plan shall “provide assurances that an
adequate proportion, as required under section 307(a)(2), of the amount
allotted for part B to the planning and service area will be expended for
the delivery of each of the following categories of services—

A) Services associated with access to services (transportation, outreach,
and information and assistance, and case management services);

B) In-Home services including supportive services for families of older
individuals who are victims of Alzheimer's disease and related
disorders with neurological and organic brain dysfunction; and

C) Legal assistance; and assurances that the Area Agency on Aging will
report annually to the State agency in detail the amount of funds
expended for each such category during the fiscal year most recently
concluded.”

The following proportions have been established for the priority services:
A) Access to services at 16% allotment requirement.

B) In-home services at 8% allotment requirement.

C) Legal Assistance at 4% allotment requirement.

Proportions shall be applied to the initial allocation of Part B funds
indicated on the “Planning Level Alerts” issued each fiscal year to the
Area Agencies on Aging by the Division of Aging and Adult Services.
The minimum proportions shall be applied before making transfers
between fund categories, and does not apply to Carryover or allowable
fund transfers.

Each fiscal year the Area Agencies on Aging identified to meet the
established adequate proportion requirements are required to budget
and expend at least the minimum percentages. Area Agencies on Aging
cannot lower the amounts expended on priority services in a previous
year to a lower proportion for the new fiscal year in order to fund non-
priority services such as program development, socialization, recreation,
advocacy or another Title Ill service.

An Area Agency on Aging shall request a waiver of the requirement to
expend the adequate proportion amounts for priority services.

An Area Agency on Aging may seek a waiver for one or more of the
following priority service categories. The request for waiver must specify
if the waiver will be applied to the entire Planning and Service Area.

A) An Area Agency on Aging will budget and expend at least the
minimum proportion, as established by the Division of Aging and
Adult Services, of the amount allotted for Part B to the Planning and
Service Area for the delivery of priority services [OAA, Section
306(a)(2)].
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C)

D)

D)

1) Services associated with access to services such as
transportation, outreach and information and assistance, and
case management services.

2) In-Home Services including supportive services for families of
older individuals who are victims of Alzheimer's disease and
related disorders with neurological and organic brain
dysfunction.

3) Legal assistance; and assurances that the Area Agency on
Aging will report annually to the Division of Aging and Adult
Services the amount of funds expended for each such category
during the fiscal year most recently concluded.

The following criteria apply to an Adequate Proportion Waiver:

1) Services furnished for the category(ies) in the planning and
service area are sufficient to meet the need for the service(s) in
the area.

2) A timely public input session was conducted, upon request.

An Area Agency on Aging requesting a waiver of this type must
submit the following to the Division of Aging and Adult Services
Program Administrator at least four months prior to the next contract
year in which the waiver will become effective:

1) The Request for Adequate Proportion Waiver (Attachment B).
The amount to be budgeted and expended shall be specified on
the Request for Adequate Proportion Waiver.

2) Written justification demonstrating that the Area Agency on
Aging’s specified proportion for the priority service(s) is sufficient
in units and funds to meet the identified needs of the Planning
and Service Area.

3) A copy of the notice of public input session, if requested, the
distribution list used to issue the notice of the public input
session, and a copy of the record of the public input session.

The Division of Aging and Adult Services reviews the waiver request
and tests that the priority services in the Planning and Service Area
are sufficient in units and funds to meet the needs as identified in its
Area Plan. This review will be completed within 30 calendar days.

1) Sufficiency refers to the ability to meet the needs of a situation or
a proposed end. At a minimum, the following factors shall be
considered in measuring for sufficiency:

a) Identification of service need, including the formula used to
determine service needs factoring in the existing waiting list
for the area, if applicable.

b) Rationale for units to be delivered to meet service needs.

¢) Rationale for funds to be expended to meet service needs.
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2705 Operational Procedures for Cost Share Waivers
2705.1 In accordance with the Older Americans Act Amendments of 2000,

2705.2

2705.3

2705.4

2705.5

2705.6

Section 315(a)(1) and (2), “...a State is permitted to implement cost
sharing for all services funded under the Older Americans Act by
recipients of the services. The State is not permitted to implement the
cost sharing described [above] for the following services:

A) Information and assistance, outreach, benefits counseling, or case
management services.

B) Ombudsman, elder abuse prevention, legal assistance, or other
consumer protection services.

C) Congregate and home delivered meals.
D) Any services delivered through tribal organizations.”

Cost sharing is required for respite service, but the Area Agency on
Aging is encouraged to implement cost sharing for all permitted services.

An Area Agency on Aging may request a waiver from implementing cost
sharing for the services identified in 2705.2.

An Area Agency on Aging may seek a waiver for one or more of the
permitted services. The request for a waiver must specify if the waiver
will be applied to the entire Planning and Service Area or applied to a
specified county or counties.

The following criteria apply to a Cost Sharing Waiver:

A) A significant portion of individuals receiving services under the Older
American’s Act subject to cost sharing in the Planning and Service
Area have incomes below the threshold established in the Division of
Aging and Adult Services Policy Chapter 2900 - Service
Contributions; or

B) Cost sharing would be an unreasonable administrative or financial
burden upon the Area Agency on Aging.

An Area Agency on Aging requesting a waiver of this type must submit
the following to the Division of Aging and Adult Services Program
Administrator at least four months prior to the next contract year in which
the waiver will become effective:

A) The Request for Cost Sharing Waiver (Attachment C).
B) Written justification adequately demonstrating one of the following:

1) A significant portion of individuals receiving services under the
Older Americans Act subject to cost sharing in the Planning and
Service Area have incomes below the threshold established in
the Division of Aging and Adult Services Policy Chapter 2900 —
Service Contributions; or
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2)

3)

Cost sharing would be an unreasonable administrative or
financial burden upon the Area Agency on Aging.

A copy of the notice of public input session, the distribution list
that was used to issue the notice of public input session, and the
record of the public input session.

C) The Division of Aging and Adult Services shall review the Request
for Cost Sharing and test for significance in the portion of individuals
subject to cost sharing having incomes below the identified
thresholds or for unreasonable administrative or financial burden.
This review will be completed within 30 calendar days.

1)

2)

Significance refers to having or likely to have influence or effect
of a noticeably or measurably large amount probably caused by
something other than mere chance. At a minimum, the following
factors shall be considered in measuring for significance in the
portion of individuals subject to cost sharing having incomes
below the identified thresholds:

a) Population below poverty levels as defined by the U.S.
Census Bureau within the identified area.

b) Population below poverty served by the Area Agency on
Aging. A significant proportion is equal to an amount greater
than 50%.

c) Public comment, which refers to public input solicited
through public input sessions and/or other information
gathering session.

Unreasonable refers to exceeding the bounds of reason. At a
minimum, the following factors shall be considered in measuring
for unreasonable administrative or financial burden:

a) Staffing Patterns refers to a review of the staffing ratio of
direct staff to client percentage of full time equivalents
devoted to direct staff functions, management functions, and
supervisory functions; organizational chart, and other related
documents.

b) Staffing Qualifications refers to a review of the education,
experience, training, certification/licensure, and other related
items of applicable staff.

c) Administrative Costs refers to the total cost, including direct
and indirect costs associated in the implementation of cost
sharing.

d) Administrative Impact refers to the overall impact on the
functions of the Area Agency in implementing cost sharing.

2706 Operational Procedures for Waiver Approval or Denial
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2706.1

2706.2

2706.3

2706.4

EXHIBITS:

Approval of a waiver request for the full-term of the Area Plan on Aging
shall be granted for waivers meeting the criteria established in sections
2703, 2704 and 2705.

Should the Division of Aging and Adult Services propose to approve a
waiver request, the Administration shall:

A) Publish the intention to grant such a waiver and the justification for
the waiver at least 30 days prior to the effective date of the decision to
grant the waiver.

B) A service provider(s) or recipient(s) of service from the area affected
by the waiver will be afforded an opportunity for a public input
session, upon request to the Division of Aging and Adult Services.
The service provider(s) or recipient(s) of service must request a public
input session prior to the effective date of the decision to grant a
waiver.

Should the Division of Aging and Adult Services deny a waiver request,
the Administration shall provide the following to the Area Agency on
Aging:

A) Written notice of the denial and justification of the decision to deny
the waiver shall be provided within 30 days.

B) Written notice of the process and time frames in which the Area
Agency on Aging may request and Administrative Review, as
described in Division of Aging and Adult Services Policy Chapter
1930 — Appeals and Grievances.

C) Written notice informing the Area Agency on Aging of the opportunity
to review the documents used to determine the decision for denial.

Provisional Approval of a waiver request shall only be granted for Direct
Service Waivers provided that the Area Agency on Aging has adequately
demonstrated that the provision of services by the Area Agency is
necessary to assure an adequate supply of such service(s) as identified
in 2703.5.A.

A) An Area Agency on Aging requesting Provisional Approval of a
Direct Service Waiver, must submit the items identified in 2704.A
and B.

B) The Division of Aging and Adult Services will review the Request for
Direct Service Waiver and grant Provisional Approval, provided that
the Area Agency on Aging meets the requirements detailed in
2703.5.A.

2000C - Request for a Direct Service Waiver
2000D - Request for an Adequate Proportion Waiver
2000E - Request for a Cost Sharing Waiver

Issue/Revision Date: 9/20/06 2000-24

Effective Date: 9/22/06




Department of Economic Security Policy and Procedure Manual
Division of Aging and Adult Services Chapter 2000 — Area Plan on Aging

2800

Program Development and Coordination

2801

2802

2803

Overview

The Area Agency on Aging shall comply with the Federal requirements regarding
funding under the Older Americans Act, Title Ill, Part B, Supportive Services and
Senior Centers for Program Development and Coordination.

This chapter provides an outline of the Division of Aging and Adult Services
operational principles and procedures for the Area Agencies on Aging budgeting
and expending of funds from Title Ill, Part B, for Program Development and
Coordination during an approved Area Plan on Aging tenure. This policy
chapter is subject to change as additional information and/or regulations
are received from the U.S. Department of Health and Human Services,
Administration on Aging.

Reference: Older Americans Act of 1965, as Amended in 2000, P.L. 106-501,
8303, §304,8308(b)(3) and 321; and Title 45 C.F.R. §1321.17(14).

Operational Principles

2802.1 The Division of Aging and Adult Services will not fund program
development and coordinated activities as a cost of supportive service
for the administration of area plans until the Area Agency on Aging has
first spent 10 percent of the total of its combined allotments under Title 11l
on the administration of area plans.

2802.2 The Division of Aging and Adult Services and the Area Agencies on
Aging will, consistent with budgeting cycles, submit the details of a
proposal to pay for program development and coordination as a cost of
supportive services to the general public for review and comment.

2802.3 Program Development, as a service or function, shall meet the following
criteria:

A) The activities are intended to achieve a specific service(s) goal and
objective.

B) Activities must occur during a specifically defined and limited period
of time, rather than being cyclical or on-going.

C) The activities will have a direct and positive impact on the
enhancement of services for older persons in the planning and
service area.

Operational Procedures
2803.1 An Area Agency on Aging shall request approval from the Division of

Aging and Adult Services to utilize Title Ill, Part B funds for Program
Development and Coordination.
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2803.2

2803.3

2803.4

2803.5

2803.6

When requesting approval to utilize Title Ill, Part B funds for Program
Development and Coordination, the Area Agency on Aging must provide
assurances that they will not expend funds from the Title Ill, Part B
allocation to support Program Development and/or Coordination until the
Area Agency on Aging has first spent 10% of the total of its combined
allotment under Title Il on the administration of Area Plans.

Area Agencies on Aging using funds to pay the cost of both Program
Development and Coordination must ensure that the Administration
funds are completely exhausted prior to the program funds.

For approval for using Title Ill Part B funds for Program Development
and Coordination services, each Area Agency on Aging shall ensure the
reallocation of funds will have a direct and positive impact on the
enhancement of services for older persons in the planning and service
area.

A) At no time will approval be granted if it is established that a reduction
in service levels will result from the transfer or removal of funds of
funds from an existing program or function.

The Area Agency on Aging shall, consistent with its planning and budget
cycle, submit a Program Development Methodology for inclusion in its
State contract that describes how it intends to use Title IIl, Part B funds
for Program Development and Coordination. The methodology should
identify the following:

A) Use of funds to research and/or establish a new service or to
improve, expand, or integrate an existing service. Funds will be
expended within the State Fiscal Year.

B) Methods and timeline for which goals and objectives will be
achieved.

C) Area Plan on Aging strategic objectives and action plans for known
projects.

Funding and service levels identified as Locally Planned Social Services
Block Grant (SSBG) must be adhered to. If an Area Agency on Aging is
administering State Planned SSBG funds in its Planning and Service
Area, the following process applies to the utilization of those funds for
Program Development and Coordination:

A) Must be approved by the Division of Aging and Adult Services prior
to the start of a new fiscal year.

B) Must comply with the requirements identified in 2803.5.
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2900

Service Contributions

2901

2902

Overview

Recipients of Older Americans Act services are to be provided the opportunity to
voluntarily contribute to the cost of services. In addition, the Older Americans
Act Amendments of 2000 permit States to implement cost sharing for certain
services. The Division of Aging and Adult Services, in partnership with Area
Agencies on Aging, shall establish and maintain guidelines for service
contributions.

This chapter provides an outline of the Division of Aging and Adult Services
operational principles and procedures for service contributions for services
provided under the Older Americans Act. This policy chapter is subject to
change as additional information and/or regulations are received from the
U.S. Department of Health and Human Services, Administration on Aging.

Reference: Older Americans Act of 1965, as Amended in 2000, P.L. 106-501,
8315.

Operational Principles

2902.1 All service recipients shall be given the opportunity to voluntarily
contribute to the cost of selected services received.

2902.2 Assets, savings or other property owned by an individual shall not be
considered when defining low-income individuals who are exempt from
cost sharing, when creating a sliding scale for the cost sharing, or when
seeking voluntary contributions from any individual.

2902.3 Area Agencies on Aging, or entity that such agency has contracted with,
shall not means test for any service for which voluntary contributions are
accepted or deny any services to an individual due to the individual's
reluctance or inability to contribute toward the cost of the services.

2902.4 Prior to implementation of cost sharing, the Division of Aging and Adult
Services and the Area Agencies on Aging shall develop plans that are
designed to ensure that the participation of low-income individuals, with
particular attention to low-income minority individuals and individuals
residing in rural areas, receiving services will not decrease with the
implementation of the cost sharing.

2902.5 The Division of Aging and Adult Services and the Area Agencies on
Aging, conducting public input sessions on State and area plans shall
solicit the views of older individuals, providers, and other stakeholders on
the implementation of cost sharing in the service area or the State.

2902.6 Area Agencies on Aging may request a waiver from implementing cost
sharing for all or selected services meeting the criteria identified in
2903.3 and utilizing the process identified in the Division of Aging and
Adult Services policy Chapter 2100 — Area Plan on Aging.
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2902.7

This policy chapter does not apply to the sliding fee schedule for
services funded with other funds such as State Funds and SSBG.

2903 Operational Procedures

2903.1 When implementing voluntary contributions, the Area Agency on Aging,

2903.2

2903.3

2903.4

or entity that such agency has contracted with, shall ensure the following
standards are met:

A) The best method for accepting voluntary contributions are determined
through consultation with relevant entities within the Planning and
Service Area.

B) Voluntary contributions are solicited for all services funded by the
Older Americans Act in a method that is non-coercive.

C) Each individual is provided with an opportunity to voluntarily
contribute to the cost of the service.

D) Each individual is clearly informed that there is no obligation to
contribute and that the contribution is purely voluntary.

E) The privacy and confidentiality of each individual is protected with
respect to the individual’s contribution or lack of contribution.

F) Appropriate procedures are established to safeguard and account for
all contributions.

G) All collected contributions are used to expand the service for which
the contributions were given.

Area Agencies on Aging may allow the entity that such agency has
contracted with to develop “suggested” contribution schedules for
services rendered, however, an individual's assets may not be utilized as
a basis for contributing.

Cost sharing may be implemented for services funded by the Older
Americans Act, with the exception of the following services:

A) Information and assistance, outreach, benefits counseling, or case
management services.

B) Ombudsman, elder abuse prevention, legal assistance or other
consumer protection services.

C) Congregate and home delivered meals.

D) Any services delivered through tribal organizations.

Cost sharing is prohibited for older individuals whose income is at or
below 100% of the Federal Poverty Level (FPL). Older Individuals

whose income is at 500% of FPL shall be requested to pay the full cost
of the services received.
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2903.5

2903.6

2903.7

When implementing cost sharing procedures, the Area Agencies on
Aging, or entity that such agency has contracted with, shall ensure the
following standards are met:

A) The privacy and confidentiality of each older individual is protected
with respect to the declaration or non-declaration of individual
income and to any share of costs paid or unpaid by an individual.

B) Appropriate procedures are established to safeguard and account for
cost share payments.

C) Each collected cost share payment is used to expand the service for
which such payment was given.

D) Assets, savings, or other property owned by an older individual are
not considered in determining whether cost sharing is permitted.

E) Any service for which funds are received under the Older Americans
Act are not denied for an older individual due to the income of such
individual or the individual’s failure to make a cost sharing payment.

F) The eligibility of older individuals to cost share is determined solely by
a confidential declaration of income and with no requirement for
verification.

G) Widely distribute written material in languages reflecting the reading
abilities of older individuals that describe the criteria for cost sharing,
the sliding fee schedule, and the mandate described under (E)
above.

Area Agencies on Aging must submit a sliding fee schedule to the
Division of Aging and Adult Services for final approval prior to
implementation. The sliding fee schedule shall be based solely on the
older individual's income and the cost of delivering services.

Area Agencies on Aging may request a waiver from implementing cost
sharing for all or selected services meeting the criteria identified in
2903.3 and utilizing the process identified in the Division of Aging and
Adult Services policy Chapter 2100 — Area Plan on Aging.
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Exhibit A
Area Plan on Aging Format Instructions
The primary purpose of this instruction is to provide Area Agencies on Aging with the guidelines
they must use in developing and submitting Area Plans on Aging and amendments. These
guidelines are effective immediately and will remain so until replaced.

The components of the Area Plan on Aging include:

Verification of Intent

Part | Introduction to the Area Plan on Aging

Part Il Description of the Area Agency on Aging

Part 111 Needs Assessment

Part IV Goals, Obijectives, and Action Plans

Part V Preference to Older Persons with Greatest Economic or Social Need
Part VI Key Changes to Service Delivery

Part VII Approved Waivers

Part VIII Services by Geographic Area

Part IX Budget

Part X Appendix

PART | - INTRODUCTION TO THE AREA PLAN

The following narrative must be included in the introduction section of the Area Plan on Aging:

An Area Plan is the document submitted by an Area Agency on Aging to the State Agency on
Aging in order to receive awards or contracts from the State Agency's grant provided under the
Older Americans Act, as amended. The Area Plan contains provisions required by the Act, the
Federal rules and regulations, State policies, procedures, and assurances and commitments that
the Area Agency will administer activities funded under the plan in accordance with all Federal
and State requirements. The plan is the blueprint by which the Area Agency develops and
administers a comprehensive and coordinated system of services and serves as the advocate
and focal point for older people in the Planning and Service Area.

Conceptually, the plan must represent a process, which translates needs assessment information
into the establishment of priorities for funding and services.

The Area Plan on Aging, as a planning document, has three major purposes, as follows:

1) The Area Plan serves as the planning document which identifies needs, goals, objectives,
and the activities that will be undertaken by the Area Agency on Aging relative to programs
for the older persons in the Planning and Service Area.

2) The Area Plan represents a formal commitment to the State Agency, which describes the
manner in which the Area Agency on Aging plans to utilize the Older Americans Act funds,
and how it will carry out its administrative responsibilities.

3) The Area Plan is viewed as "the blueprint for action" which represents a commitment by the
Area Agency on Aging that it will fulfill its role as the planner/catalyst/advocate on behalf of
older persons in the Planning and Service Area.



PART Il - DESCRIPTION OF AREA AGENCY ON AGING AND ITS NETWORK

This section should provide a clear and concise description of your Area Agency on Aging and
its network. DAAS recommends that your description be no more than eight paragraphs in length
and address the following questions:

= |s the Area Agency on Aging a single-purpose agency to administer program for
older persons?

= |s the Area Agency on Aging a separate organizational unit within a multipurpose
agency which functions only for the purposes of serving as the AAA? If so, describe
the nature and organizational placement of the separate unit?

= |fthe Area Agency on Aging is a Tribal Area Agency on Aging, how does the Agency
coordinate with the programs and services outlined in the Older Americans Act Title
VI?

= How is the agency organized and what is the nature and scope of its work and/or its
capabilities?

= What methods are used by the agency to carry out AAA responsibilities? (examples:
clear delineation of the roles and responsibilities of project staff, consultants and
partner organizations, how they will contribute to achieving the plan’s objectives)

= What is the network for which the Area Agency on Aging operates? (examples:
service delivery system, advisory council, partnerships, funders, etc.)

= How does the Area Agency on Aging assure coordination and integration of multiple
fund sources?

= What is the approach that will be used to monitor and track progress on the Area
Plan on Aging?

= How is competition used in the Area Agency on Aging in arranging for services for
elderly individuals and their caregivers?

The following should be included in the appendix:
= Area Agency on Aging Organizational Chart
= Regional Advisory Council Membership
= Listing of Programs and Services

PART Il - NEEDS ASSESSMENT

This section should provide a clear and concise description of the needs assessment process
used by the Area Agency on Aging. DAAS recommends that your description be no more than
eight paragraphs in length and address the following questions:

= What procedure was used to conduct the needs assessment? (examples: survey
instrument, public information gathering sessions, etc.)

= What was the rationale for using the particular procedure(s)?

= Who was involved in the assessment? What methods were used to ensure that the
views of older individuals with greatest economic or social need, with particular
attention to low-income minority individuals and individuals residing in rural areas,
older individuals who are Indians, and older individuals with severe disabilities were
considered?

= What was the role and makeup of strategic partnerships? (examples: identification of
other organizations, funders, and/or consumer groups)

= What information collected from the needs assessment process was used to build
the plan?

= What major barriers were anticipated or encountered?

= How were these barriers overcome?

= What prior planning activities or approaches were used?



The following should be included in the Appendix:
=  Needs assessment instrument
=  Results collected from the needs assessment

Sample format for documenting information collected:

COMMENT/ISSUE SOURCE ACTION TAKEN

PART IV - GOALS, OBJECTIVES, AND ACTION PLANS

This section should provide a clear and concise listing of the Area Agency on Aging goals and
objectives for the planning period. DAAS recommends that you number the goals as 1, 2, 3, etc.,
and number the corresponding operational objectives as 0.1-1, 0.1-2, OA.1-3, 0.2-1, 0.2-2, O.2-
3, etc. and strategic objectives as S.1-1, S.1-2, S.1-3, S.2-1, S.2-2, S.2-3, etc. Ata minimum, a
goal and related objectives should be developed to ensure preference is given to older persons
with greatest economic or social need with particular attention to low-income minority and older
individuals residing in rural areas as defined in [P.L. 106-501 §306(a)(1), 306(a)(4)(A),
306(a)(4)(B)]. In addition, where a new service is to be developed, the goals and strategic
objectives should guide the development effort.

Examples
Goal 1. Ease access to services for older adults.

Strategic Objective: S.1-1 Reach out to the local transportation departments, city/county
government to improve transportation to older adults.

Action Plan Steps: Assign staff, set up meetings with city, county, local transportation
departments.

Operational Objective: O.1.1 Maintain use of volunteer transportation to services by informing
additional older adults about volunteer driver program.
Outputs: 15 neighborhood forums held/720 total attendance
Outcome: 57 older adults that were not able to access services due to transportation
problems are now able to access services (same number as were reached in the
previous year).

Goal 2. Increase the ability of older adults to remain active, healthy and living
independently in their communities.

Strategic Objective: S.2-1 Reduce the number of older adults that fall in the home by beginning
home visits to assess and make suggestions that will reduce falls.

Action Plan Steps: 1) Assign staff to project, identify at-risk seniors (through case
managers, physicians, self-selection through advertising the program, etc.) visit homes to
ID risks and make suggestions for modifications. 2) Develop evaluations that will be
used to assess previous fall history, why and modifications suggested. 3) Evaluate at
regular interval(s) to assess change in # of falls compared to previously collected data.

Operational Objective: O.2-1 Increase the number of older adults that are able to continue to
reside at home due to home-delivered meals



will be involved. The DAAS recommends that your description be no more than four paragraphs
in length and address the following questions:

What are the key changes to your service delivery system and why are those
changes being made?

What is your involvement in the development, expansion, and coordination of Aging
and Disability Resource Centers, or the basic principles of systems change that this
project entails?

As part of the Aging and Disability Centers project, how do you anticipate integrating
a comprehensive array of information, intake, referral, and counseling services into
one-stop service centers?

As part of the Aging and Disability Resource Centers project, how do you anticipate
expanding service provision to private pay and non-elderly clients?

How will you work with the Division of Aging and Adult Services to develop
management information systems that support the functions of the program,
including client intake, needs assessment, care plans, utilization and cost;
establishing measurable performance objectives related to program visibility,
consumer trust, ease of access, responsiveness to consumer needs, efficiency of
operations, and program effectiveness?

What efforts are you considering to implement evidence-based health promotion and
disease prevention programs in your planning and service areas?

What steps have been taken to help elderly individuals to avail themselves of the
benefits available to them under the Medicare Modernization Act?

What is your involvement in improving the coordination of transportation services to
assist elderly individuals in communities within your planning and service area?
What is your involvement in modernizing senior centers in your planning and service
area?

PART VIl - APPROVED WAIVERS

This section should provide a clear and concise listing of the approved waivers received by the
Area Agency on Aging for the planning period. The listing may be substituted with copies of the
approval letters for the waivers requested.

PART VIII -

BUDGET

This section should provide a detailed budget for the first year of the planning period. (Attach a
copy of the Area Agency on Aging State Fiscal Year 2008 Contract Operating Budget)

PART IX - AREA AGENCY SERVICES TO BE FUNDED BY GEOGRAPHICAL AREA

This section should provide a clear and concise listing of the anticipated allotments of Area
Agency on Aging resources for the delivery of services within the various geographical areas of
the Planning and Service Area, i.e., counties, cities, etc.

Sample format for documenting services funded:

Service #1 Service #2 Service #3 Etc.

City/PSA A

City/PSA B

Etc.




PART X - APPENDIX

At a minimum, the following should be included in the Appendix:
= Assurances
= Needs assessment instrument
= Results of needs assessment
= Comments on the Area Plan received at the public input sessions or other information
gathering activity held by the Area Agency. Include additional material that will assist the
Division of Aging and Adult Services in its review of the Area Plan.



Outputs: 175 additional older adults were added to the list of those served by home
delivered meals (same number as added in the previous year).

Outcomes: 48% of those added reported that they wouldn’t be able to continue to live at
home without the home-delivered meals (same percentage as obtained in the previous
year). This % was determined by self-report on an evaluation given to each participant.

Sample format of action plan:

Goal:

Objective:

Action Step Completion Date Person Responsible | Output/Outcome

PART V - PREFERENCE TO OLDER PERSONS WITH GREATEST ECONOMIC OR SOCIAL
NEED

This section should provide a clear and concise description of the Area Agency on Aging’s
assurance that preference will be given to older individuals with greatest economic or social
need, with particular attention to low-income minority individuals and individuals residing in rural
areas, older individuals who are Indians, and older individuals with severe disabilities. DAAS
recommends that your description be no more than two paragraphs in length and address the
following questions:

= How will the Area Agency ensure that the needs of “preference” are being met?

= How will the Area Agency incorporate published demographic information into its
outreach and service delivery?

= How will the Area Agency use outreach efforts to identify individuals eligible for
assistance under the Older Americans Act, with special emphasis on older individuals
with greatest economic and social need, with particular attention to low-income minority
individuals, individuals residing in rural areas, individuals who are Indians, and
individuals with a severe disability within the planning and service area.

= How will the Area Agency ensure that it's service provider(s) will satisfy the service needs
of low-income minority individuals, individuals residing in rural areas, individuals who are
Indians, and individuals with a severe disability in the area being served by the service
provider.

= How will the Area Agency ensure that it's service provider(s), to the maximum extent
feasible, will provide services to low-income minority individuals, individuals residing in
rural areas, individuals who are Indians, and individuals with a severe disability in the
area being served by the service provider.

= How will the Area Agency ensure that it's service provider(s) will meet the specific
objectives established by the Area Agency for providing services to low-income minority
individuals, individuals residing in rural areas, individuals who are Indians, and
individuals with a severe disability in the area being served by the service provider.

= How will community-based organizations be involved in a meaningful way in the planning
and implementation of the Area Plan on Aging.

PART VI - KEY CHANGES TO SERVICE DELIVERY

This section should provide a clear and concise description of key changes to the service
delivery system for which the Area Agency on Aging intends to make and the reasons for those
changes. This section should also provide the initiatives in which the Area Agency on Aging is or




Exhibit B
Area Plan Assurances

By signing this document, the authorized official commits the Area Agency on Aging to
performing all listed assurances and required activities.

Each Area Agency on Aging shall:

(2) provide assurances that an adequate proportion, as required under section 307(a)(2), of the
amount allotted for part B to the planning and service area will be expended for the delivery

of each of the following categories of services—

(A) services associated with access to services (transportation, outreach, information and
assistance, and case management services);

(B) in-home services, including supportive services for families of older individuals who are
victims of Alzheimer’s disease and related disorders with neurological and organic brain
dysfunction; and

(C) legal assistance;

and assurances that the area agency on aging will report annually to the State agency in detalil
the amount of funds ex-pended for each such category during the fiscal year most recently
concluded;

(4)(A)(i) provide assurances that the area agency on aging will set specific objectives for
providing services to older individuals with greatest economic need and older individuals with
greatest social need, include specific objectives for providing services to low-income minority
individuals and older individuals residing in rural areas, and include proposed methods of
carrying out the preference in the area plan;

(ii) provide assurances that the area agency on aging will include in each agreement made with a
provider of any service under this title, a requirement that such provider will—

(I) specify how the provider intends to satisfy the service needs of low-income minority individuals
and older individuals residing in rural areas in the area served by the provider;

(1) to the maximum extent feasible, provide services to low-income minority individuals and older
individuals residing in rural areas in accordance with their need for such services; and

(111 meet specific objectives established by the area agency on aging, for providing services to
low-income minority individuals and older individuals residing in rural areas within the planning
and service area; and

(iif) with respect to the fiscal year preceding the fiscal year for which such plan is prepared—

(1) identify the number of low-income minority older individuals in the planning and service area;
(I1) describe the methods used to satisfy the service needs of such minority older individuals; and
(1) provide information on the extent to which the area agency on aging met the objectives
described in clause (i);

(B) provide assurances that the area agency on aging will use outreach efforts that will—

(i) identify individuals eligible for assistance under this Act, with special emphasis on—

(I) older individuals residing in rural areas;

(1) older individuals with greatest economic need (with particular attention to low-income minority
individuals and older individuals residing in rural areas);

(1) older individuals with greatest social need (with particular attention to low-income minority
individuals and older individuals residing in rural areas);

(IV) older individuals with severe disabilities;

(V) older individuals with limited English-speaking ability; and

(VI) older individuals with Alzheimer’s disease or related disorders with neurological and organic
brain dysfunction (and the caretakers of such individuals); and

(ii) inform the older individuals referred to in subclauses (I) through (V1) of clause (i), and the
caretakers of such individuals, of the availability of such assistance; and



(C) contain an assurance that the area agency on aging will ensure that each activity undertaken
by the agency, including planning, advocacy, and systems development, will include a focus on
the needs of low-income minority older individuals and older individuals residing in rural areas;

(5) provide assurances that the area agency on aging will coordinate planning, identification,
assessment of needs, and provision of services for older individuals with disabilities, with
particular attention to individuals with severe disabilities, with agencies that develop or provide
services for individuals with disabilities;

(9) provide assurances that the area agency on aging, in carrying out the State Long-Term Care
Ombudsman program under section 307(a)(9), will expend not less than the total amount of
funds appropriated under this Act and expended by the agency in fiscal year 2000 in carrying out
such a program under this title;

(11) provide information and assurances concerning services to older individuals who are Native
Americans (referred to in this paragraph as “older Native Americans”), including—

(A) information concerning whether there is a significant population of older Native Americans in
the planning and service area and if so, an assurance that the area agency on aging will pursue
activities, including outreach, to increase access of those older Native Americans to programs
and benefits provided under this title;

(B) an assurance that the area agency on aging will, to the maximum extent practicable,
coordinate the services the agency provides under this title with services provided under title VI;
and

(C) an assurance that the area agency on aging will make services under the area plan available,
to the same extent as such services are available to older individuals within the planning and
service area, to older Native Americans; and

(13) provide assurances that the area agency on aging will—

(A) maintain the integrity and public purpose of services provided, and service providers, under
this title in all contractual and commercial relationships;

(B) disclose to the Assistant Secretary and the State agency—

(i) the identity of each nongovernmental entity with which such agency has a contract or
commercial relationship relating to providing any service to older individuals; and

(ii) the nature of such contract or such relation-ship;

(C) demonstrate that a loss or diminution in the quantity or quality of the services provided, or to
be provided, under this title by such agency has not resulted and will not result from such
contract or such relationship;

(D) demonstrate that the quantity or quality of the services to be provided under this title by such
agency will be enhanced as a result of such contract or such relation-ship; and

(E) on the request of the Assistant Secretary or the State, for the purpose of monitoring
compliance with this Act (including conducting an audit), disclose all sources and expenditures of
funds such agency receives or expends to provide services to older individuals;

(14) provide assurances that funds received under this title will not be used to pay any part of a
cost (including an administrative cost) incurred by the area agency on aging to carry out a
contract or commercial relationship that is not carried out to implement this title; and

(15) provide assurances that preference in receiving services under this title will not be given by
the area agency on aging to particular older individuals as a result of a contract or commercial
relationship that is not carried out to implement this title.

Signature and Title of Authorized Official Date



Exhibit C

REQUEST FOR A DIRECT SERVICE WAIVER

hereby requests a waiver of the requirement to

(Area Agency on Aging)

award subgrants or contracts to service providers for the services identified in this request.

1. Identify the service(s) to be delivered by the Area Agency.

2. ldentify criteria for which the waiver is warranted:

a. Provision of the service(s) by the Area Agency on Aging is necessary to assure
an adequate supply of such service.

b. The service(s) is directly related to the Area Agency on Aging’s administrative
functions.

c. The service(s) can be provided more economically, and with comparable quality,
by the Area Agency on Aging.

3. Describe the rationale for the identified criteria (this must be completed for each
service):

Signature and Title of Authorized Official Date



Exhibit D

REQUEST FOR ADEQUATE PROPORTION WAIVER

hereby requests a waiver of the requirement to

(Area Agency on Aging)

expend an adequate proportion of Title 1lI-B funds as set in the State Plan on Aging for:

1. ldentify the Priority Service Category and respective percentage to be budgeted and

expended:
a. Access Services (minimum 169%) Percentage
b. In-Home Services (minimum 8%) Percentage
c. Legal Services (minimum 4%) Percentage

2. Describe the rationale that services furnished for the priority services category(ies) in
the planning and service area are sufficient to meet the need for the services in the
area:

Signature and Title of Authorized Official Date



Exhibit E

REQUEST FOR A COST SHARING WAIVER

hereby requests a waiver of the requirements to

(Area Agency on Aging)

implement cost sharing within the following area:

(identify planning and service area or applicable county/counties)
for the following permitted service:

[ ] Respite Care

1. Identify the reason for the waiver:

a. A significant proportion of persons receiving services under this Act subject to
cost sharing in the Planning and Service Area have incomes below the threshold
established in the Division of Aging and Adult Services policy.

b. Cost sharing would be an unreasonable administrative or financial burden.

2. Describe the rationale for the identified reason:

Signature and Title of Authorized Official Date



ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Aging and Adult Administration
ALERT
SFY-07-11A

Other Funds

for SFY-2007
The Division of Aging and Adult Services received an award from the Administration on Aging for the
Alzheimer’s Disease Demonstration Grants to States (ADDGS) for the period of July 1, 2004 — June
30, 2007. The Aging and Adult Administration will build upon its Walk of Friendship model of
assistance to address the need for care systems that are dementia-capable and culturally sensitive for
individuals with dementia, their families, and their caregivers. The goals of the program are to expand
culturally sensitive and linguistically appropriate services and materials for persons with dementia and

their caregivers and to improve coordination and service delivery of home and community based services
at the state and local level.

This alert applies to the Western Arizona Council of Governments (WACOG) and Pinal/Gila Council for
Senior Citizens (PGCSC).

The alert is being provided to non-participating regions as information only.

Carryover of SFY 06 funds into SFY 07 has been approved in the following amounts:

Region 4 $ 5,000
Region 6 $ 5,000

Total Allocation $10,000

WACOG will assist the project by: disseminating program information; providing assistance to promote,
develop, and coordinate training sessions and caregiver forums; assisting in the development of Caregiver
Resource Zones; and participating in monthly Steering Committee meetings. PGCSC will assist the
project by disseminating program information; providing assistance to promote, develop, and coordinate
training sessions and caregiver forums; training trainers for the GateOpener project; and participating in
monthly Steering Committee meetings. SEAGO will assist the project by: disseminating program
information; providing assistance to promote, develop, and coordinate training sessions and caregiver
forums; and participating in Steering Committee meetings. Each Area Agency on Aging must collaborate
with the Desert Southwest Chapter of the Alzheimer’s Association for the coordination of the service.
The Alzheimer’s Association, as the Program Developer for the Walk of Friendship Program will include
relevant activities in their monthly reports.

The Division of Aging and Adult Services received an award from the Administration on Aging for the
Arizona Performance Outcomes Measurement System (AzPOMS) for the period of September 30,
2005-September 29, 2006. An award of $50,000 was received for the Advanced POMP. The Advanced
AzPOMS begins to design a methodology for measuring quantifiable program impacts as they relate to
program costs. The grant award represents the second year of participation in the Advanced POMP.
Participation in year two of the project will include field-testing the instruments, data collection, and
refining of the methodology.

Carryover of SFY 06 allocations into SFY 07 has been approved in the following amounts:

Region 1 $25,869
Total Allocation $25,869




SFY-07-11A

Other Funds

for SFY-2007
The Division of Aging and Adult Services received an award from the Administration on Aging for the
Arizona Performance Outcomes Measurement System (AzPOMS) for the period of September 30,
2006-September 29, 2007. An award of $39,000 was received for the Advanced POMP. The Advanced

POMP utilizes a methodology for measuring quantifiable program impacts as they relate to program
costs. The grant award represents the third year of participation in the Advanced POMP.

This alert applies to Area Agency on Aging, Region One, Inc. who is participating in the AzPOMS for
SFY 2007.
The alert is being provided to non-participating regions as information only.

Your contract will be amended for the following amount:

Region 1 $37,000
Total Allocation $37,000

A methodology will be developed by the Division of Aging and Adult Services using information from
the grant and will be incorporated into the related amendment. The service code, 1A1, shall continue to be
used for this contract period. AzPOMS requires a 25% non-federal in-kind/cash match for the funding
based on the following formula:

(AzPOMS funds allocated) x (.25)
(.75)

Quarterly reports shall be submitted within 20 days following the end of each quarter. The Division of
Aging and Adult Services uses quarterly program reports when preparing semi-annual reports to the
Administration on Aging, to accurately reflect the work that has been accomplished within a particular
region. It is important that quarterly reports are submitted as requested.

Should you have any questions regarding the allocations, please contact your respective Contracts
Specialist.

TRANSMITTED TO:

Melanie Starns 008A  Date:
Executive Director, GACA

Area Agencies on Aging

Rex Critchfield
Assistant Director, DAAS



DIVISION OF AGING & ADULT SERVICES
CONTRACT OBLIGATION FOR SFY 2007
INCREASE REVISED
INITIAL SUB-TOTAL (DECREASE) TOTAL

SFY 2006 SFY 2007 SFY 2007 SFY 2007 SFY 2007

REGION 1 CARRYOVER ALERTS ALERTS ALERTS AWARDS
1. STATE ADMIN. $ - $ 486,519.00 $ 486,519.00 $ - $ 486,519.00
2. OAA ADMIN. $ - $ 721,566.00 $ 721,566.00 $ 18,210.00 $ 739,776.00
3. SSBG ADMIN. $ - $ 201,673.00 $ 201,673.00 $ - $ 201,673.00
4. CAPACITY BUILDING $ - $ - $ 713,644.00 $ - $ 713,644.00
5. TITLE 1I-B $ - $ 2,768,877.00 $ 2,768,877.00 $ 55,140.00 $ 2,824,017.00
6. TITLE 1I-C1 $ - $ 1,679,951.00 $ 1,679,951.00 $ 80,494.00 $ 1,760,445.00
7. TITLE I-C2 $ - $ 1,511,347.00 $ 1,511,347.00 $ 20,611.00 $ 1,531,958.00
8. TITLE II-D $ - $ 179,280.00 $ 179,280.00 $ 2,425.00 $ 181,705.00
9. TITLE llI-E CAREGIVER $ - $ 1,106,263.00 $ 1,106,263.00 $ 15,311.00 $ 1,121,574.00
10. NSIP $ - $ 600,991.00 $ 600,991.00 $ - $ 600,991.00
11. TITLE VIl ELDER ABUSE $ - $ 29,816.00 $ 29,816.00 $ - $ 29,816.00
12. TITLE VIl FED. OMB $ - $ 114,692.00 $ 114,692.00 $ - $ 114,692.00
13. STATE IND. LIVING SUPPORTS $ - $ 4,077,372.00 $ 5,870,676.00 $ 32,785.00 $ 5,903,461.00
14. STATE OMBUDSMAN $ - $ 64,843.00 $ 215,301.00 $ - $ 215,301.00
15. STATE RESPITE $ - $ 236,459.00 $ 236,459.00 $ - $ 236,459.00
16. SSBG (SERVICES) $ - $ 1,815,057.00 $ 1,815,057.00 $ - $ 1,815,057.00
17. S.H.I.P. $ - $ 112,998.00 $ 130,909.00 $ - $ 130,909.00
18. SENIOR PATROL $ - $ 9,000.00 $ 12,578.00 $ - $ 12,578.00
19. AZPOMS $ 25,869.00 $ - $ 25,869.00 $ 28,000.00 $ 53,869.00

20. ALZHEIMER'S $ - $ - $ - $ - $ -
21. DIRECT SUPPORT TRAINING $ - $ - $ 70,000.00 $ - $ 70,000.00
22. KINSHIP CARE $ - $ - $ - $ 273,063.00 $ 273,063.00
TOTAL $ 25,869.00 $15,716,704.00 $ 18,491,468.00 $ 526,039.00 $19,017,507.00

9/25/2006

CONTRACT SFY-07A.xls

11:39 AM



DIVISION OF AGING & ADULT SERVICES

CONTRACT OBLIGATION FOR SFY 2007

INCREASE REVISED
INITIAL SUB-TOTAL (DECREASE) TOTAL

SFY 2006 SFY 2007 SFY 2007 SFY 2007 SFY 2007

REGION 2 CARRYOVER ALERTS ALERTS ALERTS AWARDS
1. STATE ADMIN. $ - $ 244,063.00 $ 244,063.00 $ - $ 244,063.00
2. OAA ADMIN. $ - $ 282,991.00 $ 282,991.00 $ 6,139.00 $ 289,130.00
3. SSBG ADMIN. $ - $ 6,029.00 $ 6,029.00 $ - $ 6,029.00
4. CAPACITY BUILDING $ - $ - $ 326,291.00 $ - $ 326,291.00
5. TITLE 1II-B $ - $ 979,410.00 $ 979,410.00 $ 19,202.00 $ 998,612.00
6. TITLE 1I-C1 $ - $ 601,538.00 $ 601,538.00 $ 28,032.00 $ 629,570.00
7. TITLE I-C2 $ - $ 529,425.00 $ 529,425.00 $ 7,178.00 $ 536,603.00
8. TITLE II-D $ - $ 62,435.00 $ 62,435.00 $ 845.00 $ 63,280.00
9. TITLE llI-E CAREGIVER $ - $ 385,264.00 $ 385,264.00 $ 5,332.00 $ 390,596.00
10. NSIP $ - $ 195,489.00 $ 195,489.00 $ - $ 195,489.00
11. TITLE VIl ELDER ABUSE $ - $ 10,383.00 $ 10,383.00 $ - $ 10,383.00
12. TITLE VIl FED. OMB $ - $ 39,942.00 $ 39,942.00 $ - $ 39,942.00
13. STATE IND. LIVING SUPPORTS $ - $ 91,097.00 $ 701,571.00 $ 10,797.00 $ 712,368.00
14. STATE OMBUDSMAN $ - $ 31,209.00 $ 77,057.00 $ - $ 77,057.00
15. STATE RESPITE $ - $ 81,773.00 $ 81,773.00 $ - $ 81,773.00
16. SSBG (SERVICES) $ - $ 22,756.00 $ 22,756.00 $ - $ 22,756.00
17. S.H.I.P. $ - $ 52,369.00 $ 58,245.00 $ - $ 58,245.00
18. SENIOR PATROL $ - $ 9,000.00 $ 12,578.00 $ - $ 12,578.00

19. AZPOMS $ - $ - $ - $ - $ -

20. ALZHEIMER'S $ - $ - $ - $ - $ -
21. DIRECT SUPPORT TRAINING $ - $ - $ 30,000.00 $ - $ 30,000.00
22. KINSHIP CARE $ - $ - $ - $ 96,208.00 $ 96,208.00
TOTAL $ - $ 3,625,173.00 $ 4,647,240.00 $ 173,733.00 $ 4,820,973.00

9/25/2006

CONTRACT SFY-07A.xls

11:39 AM




DIVISION OF AGING & ADULT SERVICES

CONTRACT OBLIGATION FOR SFY 2007

INCREASE REVISED
INITIAL SUB-TOTAL (DECREASE) TOTAL

SFY 2006 SFY 2007 SFY 2007 SFY 2007 SFY 2007

REGION 3 CARRYOVER ALERTS ALERTS ALERTS AWARDS
1. STATE ADMIN. $ - $ 100,542.00 $ 100,542.00 $ - $ 100,542.00
2. OAA ADMIN. $ - $ 155,613.00 $ 155,613.00 $ 2,632.00 $ 158,245.00
3. SSBG ADMIN. $ - $ 30,472.00 $ 30,472.00 $ - $ 30,472.00
4. CAPACITY BUILDING $ - $ - $ 220,610.00 $ - $ 220,610.00
5. TITLE 1I-B $ - $ 532,653.00 $ 532,653.00 $ 10,188.00 $ 542,841.00
6. TITLE 1I-C1 $ - $ 333,355.00 $ 333,355.00 $ 14,872.00 $ 348,227.00
7. TITLE I-C2 $ - $ 283,534.00 $  283,534.00 $ 3,808.00 $ 287,342.00
8. TITLE II-D $ - $ 33,123.00 $ 33,123.00 $ 448.00 $ 33,571.00
9. TITLE llI-E CAREGIVER $ - $ 204,388.00 $ 204,388.00 $ 2,828.00 $ 207,216.00
10. NSIP $ - $ 235,240.00 $  235,240.00 $ - $ 235,240.00
11. TITLE VIl ELDER ABUSE $ - $ 5,509.00 $ 5,509.00 $ - $ 5,509.00
12. TITLE VIl FED. OMB $ - $ 21,190.00 $ 21,190.00 $ - $ 21,190.00
13. STATE IND. LIVING SUPPORTS $ - $ 844,523.00 $ 1,132,287.00 $ 4,798.00 $ 1,137,085.00
14. STATE OMBUDSMAN $ - $ 28,153.00 $ 46,376.00 $ - $ 46,376.00
15. STATE RESPITE $ - $ 32,204.00 $ 32,204.00 $ - $ 32,204.00
16. SSBG (SERVICES) $ - $ 448,467.00 $  448,467.00 $ - $ 448,467.00
17. S.H.I.P. $ - $ 39,056.00 $ 42,310.00 $ - $ 42,310.00
18. SENIOR PATROL $ - $ 9,000.00 $ 12,578.00 $ - $ 12,578.00

19. AZPOMS $ - $ - $ - $ - $ -

20. ALZHEIMER'S $ - $ - $ - $ - $ -
21. KINSHIP CARE $ - $ - $ - $ 92,496.00 $ 92,496.00
TOTAL $ - $ 3,337,022.00 $ 3,870,451.00 $ 132,070.00 $ 4,002,521.00

9/25/2006

CONTRACT SFY-07A.xls

11:39 AM




DIVISION OF AGING & ADULT SERVICES

CONTRACT OBLIGATION FOR SFY 2007

INCREASE REVISED
INITIAL SUB-TOTAL (DECREASE) TOTAL

SFY 2006 SFY 2007 SFY 2007 SFY 2007 SFY 2007

REGION 4 CARRYOVER ALERTS ALERTS ALERTS AWARDS
1. STATE ADMIN. $ - $ 84,836.00 $ 84,836.00 $ - $ 84,836.00
2. OAA ADMIN. $ - $ 177,244.00 $ 177,244.00 $ 3,228.00 $ 180,472.00
3. SSBG ADMIN. $ - $ 38,423.00 $ 38,423.00 $ - $ 38,423.00
4. CAPACITY BUILDING $ - $ - $ 236,781.00 $ - $ 236,781.00
5. TITLE 1I-B $ - $ 581,208.00 $ 581,208.00 $ 11,187.00 $ 592,395.00
6. TITLE 1I-C1 $ - $ 362,044.00 $ 362,044.00 $ 16,329.00 $ 378,373.00
7. TITLE I-C2 $ - $ 310,583.00 $ 310,583.00 $ 4,181.00 $ 314,764.00
8. TITLE I-D $ - $ 36,370.00 $ 36,370.00 $ 492.00 $ 36,862.00
9. TITLE llI-E CAREGIVER $ - $ 224,425.00 $ 224,425.00 $ 3,107.00 $ 227,532.00
10. NSIP $ - $ 162,676.00 $ 162,676.00 $ - $ 162,676.00
11. TITLE VIl ELDER ABUSE $ - $ 6,049.00 $ 6,049.00 $ - $ 6,049.00
12. TITLE VIl FED. OMB $ - $ 23,267.00 $ 23,267.00 $ - $ 23,267.00
13. STATE IND. LIVING SUPPORTS $ - $ 704,478.00 $ 1,041,621.00 $ 5,716.00 $ 1,047,337.00
14. STATE OMBUDSMAN $ - $ 26,336.00 $ 43,095.00 $ - $ 43,095.00
15. STATE RESPITE $ - $ 32,712.00 $ 32,712.00 $ - $ 32,712.00
16. SSBG (SERVICES) $ - $ 382,250.00 $ 382,250.00 $ - $ 382,250.00
17. S.H.I.P. $ - $ 36,677.00 $ 40,549.00 $ - $ 40,549.00
18. SENIOR PATROL $ - $ 9,000.00 $ 12,578.00 $ - $ 12,578.00

19. AZPOMS $ - $ - $ - $ - $ -
20. ALZHEIMER'S $ 5,000.00 $ - $ 5,000.00 $ - $ 5,000.00
21. KINSHIP CARE $ - $ - $ - $ 41,697.00 $ 41,697.00
TOTAL $ 5,000.00 $ 3,198,578.00 $ 3,801,711.00 $ 85,937.00 $ 3,887,648.00

9/25/2006

CONTRACT SFY-07A.xls

11:39 AM




DIVISION OF AGING & ADULT SERVICES

CONTRACT OBLIGATION FOR SFY 2007

INCREASE REVISED
INITIAL SUB-TOTAL (DECREASE) TOTAL

SFY 2006 SFY 2007 SFY 2007 SFY 2007 SFY 2007

REGION 5 CARRYOVER ALERTS ALERTS ALERTS AWARDS
1. STATE ADMIN. $ - $ 81,617.00 $ 81,617.00 $ - $ 81,617.00
2. OAA ADMIN. $ - $ 133,867.00 $ 133,867.00 $ 2,033.00 $ 135,900.00
3. SSBG ADMIN. $ - $ 27,301.00 $ 27,301.00 $ - $ 27,301.00
4. CAPACITY BUILDING $ - $ - $ 199,312.00 $ - $ 199,312.00
5. TITLE 1I-B $ - $ 394,687.00 $ 394,687.00 $ 7,446.00 $ 402,133.00
6. TITLE 1I-C1 $ - $ 249,500.00 $ 249,500.00 $ 10,870.00 $ 260,370.00
7. TITLE I-C2 $ - $ 208,331.00 $ 208,331.00 $ 2,784.00 $ 211,115.00
8. TITLE II-D $ - $ 24,210.00 $ 24,210.00 $ 327.00 $ 24,537.00
9. TITLE llI-E CAREGIVER $ - $ 149,387.00 $ 149,387.00 $ 2,068.00 $ 151,455.00
10. NSIP $ - $ 115,337.00 $ 115,337.00 $ - $ 115,337.00
11. TITLE VIl ELDER ABUSE $ - $ 4,026.00 $ 4,026.00 $ - $ 4,026.00
12. TITLE VIl FED. OMB $ - $ 15,488.00 $ 15,488.00 $ - $ 15,488.00
13. STATE IND. LIVING SUPPORTS $ - $ 688,055.00 $ 910,781.00 $ 3,588.00 $ 914,369.00
14. STATE OMBUDSMAN $ - $ 25,125.00 $ 37,080.00 $ - $ 37,080.00
15. STATE RESPITE $ - $ 21,369.00 $ 21,369.00 $ - $ 21,369.00
16. SSBG (SERVICES) $ - $ 245,709.00 $ 245,709.00 $ - $ 245,709.00
17. S.H.I.P. $ - $ 32,933.00 $ 35,528.00 $ - $ 35,528.00
18. SENIOR PATROL $ - $ 9,000.00 $ 12,578.00 $ - $ 12,578.00

19. AZPOMS $ - $ - $ - $ - $ -
20. ALZHEIMER'S $ 5,000.00 $ - $ 5,000.00 $ - $ 5,000.00
21. KINSHIP CARE $ - $ - $ - $ 44,867.00 $ 44,867.00
TOTAL $ 5,000.00 $ 2,425,942.00 $ 2,871,108.00 $ 73,983.00 $ 2,945,091.00

9/25/2006

CONTRACT SFY-07A.xls

11:39 AM




DIVISION OF AGING & ADULT SERVICES

CONTRACT OBLIGATION FOR SFY 2007

INCREASE REVISED
INITIAL SUB-TOTAL (DECREASE) TOTAL

SFY 2006 SFY 2007 SFY 2007 SFY 2007 SFY 2007

REGION 6 CARRYOVER ALERTS ALERTS ALERTS AWARDS
1. STATE ADMIN. $ - $ 82,696.00 $ 82,696.00 $ - $ 82,696.00
2. OAA ADMIN. $ - $ 114,987.00 $ 114,987.00 $ 1,514.00 $ 116,501.00
3. SSBG ADMIN. $ - $ 28,799.00 $ 28,799.00 $ - $ 28,799.00
4. CAPACITY BUILDING $ - $ - $ 179,161.00 $ - $ 179,161.00
5. TITLE 1I-B $ - $ 311,863.00 $ 311,863.00 $ 5,786.00 $ 317,649.00
6. TITLE 1I-C1 $ - $ 199,504.00 $ 199,504.00 $ 8,446.00 $ 207,950.00
7. TITLE I-C2 $ - $ 162,943.00 $ 162,943.00 $ 2,163.00 $ 165,106.00
8. TITLE I-D $ - $ 18,813.00 $ 18,813.00 $ 254.00 $ 19,067.00
9. TITLE llI-E CAREGIVER $ - $ 116,086.00 $ 116,086.00 $ 1,606.00 $ 117,692.00
10. NSIP $ - $ 92,757.00 $ 92,757.00 $ - $ 92,757.00
11. TITLE VIl ELDER ABUSE $ - $ 3,129.00 $ 3,129.00 $ - $ 3,129.00
12. TITLE VIl FED. OMB $ - $ 12,035.00 $ 12,035.00 $ - $ 12,035.00
13. STATE IND. LIVING SUPPORTS $ - $ 699,450.00 $ 860,645.00 $ 2,445.00 $ 863,090.00
14. STATE OMBUDSMAN $ - $ 26,336.00 $ 35,207.00 $ - $ 35,207.00
15. STATE RESPITE $ - $ 18,481.00 $ 18,481.00 $ - $ 18,481.00
16. SSBG (SERVICES) $ - $ 362,203.00 $ 362,203.00 $ - $ 362,203.00
17. S.H.I.P. $ - $ 29,925.00 $ 31,849.00 $ - $ 31,849.00
18. SENIOR PATROL $ - $ 9,000.00 $ 12,578.00 $ - $ 12,578.00

19. AZPOMS $ - $ - $ - $ - $ -
20. ALZHEIMER'S $ - $ 5,000.00 $ 5,000.00 $ - $ 5,000.00
21. KINSHIP CARE $ - $ - $ - $ 51,669.00 $ 51,669.00
TOTAL $ - $ 2,294,007.00 $ 2,648,736.00 $ 73,883.00 $ 2,722,619.00

9/25/2006

CONTRACT SFY-07A.xls

11:39 AM




DIVISION OF AGING & ADULT SERVICES

CONTRACT OBLIGATION FOR SFY 2007

INCREASE REVISED
INITIAL SUB-TOTAL (DECREASE) TOTAL

SFY 2006 SFY 2007 SFY 2007 SFY 2007 SFY 2007

REGION 7 CARRYOVER ALERTS ALERTS ALERTS AWARDS
1. STATE ADMIN. $ - $ 4,641.00 $ 4,641.00 $ - $ 4,641.00
2. OAA ADMIN. $ - $ 129,972.00 $ 129,972.00 $ 1,926.00 $ 131,898.00

3. SSBG ADMIN. $ - $ - $ - $ - $ -
4. CAPACITY BUILDING $ - $ - $  149,393.00 $ - $ 149,393.00
5. TITLE 1I-B $ - $ 395,646.00 $  395,646.00 $ (9,408.00) $ 386,238.00
6. TITLE 1I-C1 $ - $ 273,960.00 $ 273,960.00 $ (6,203.00) $ 267,757.00
7. TITLE I-C2 $ - $ 208,265.00 $  208,265.00 $ (6,006.00) $ 202,259.00
8. TITLE I-D $ - $ 24,195.00 $ 24,195.00 $ (711.00) $ 23,484.00
9. TITLE llI-E CAREGIVER $ - $ 152,432.00 $ 152,432.00 $ (5,085.00) $ 147,347.00
10. NSIP $ - $ 336,452.00 $ 336,452.00 $ - $ 336,452.00
11. TITLE VIl ELDER ABUSE $ - $ 4,307.00 $ 4,307.00 $ - $ 4,307.00
12. TITLE VIl FED. OMB $ - $ 15,669.00 $ 15,669.00 $ - $ 15,669.00
13. STATE IND. LIVING SUPPORTS $ - $ 29,714.00 $ 100,009.00 $ 755.00 $ 100,764.00
14. STATE OMBUDSMAN $ - $ 6,057.00 $ 30,000.00 $ - $ 30,000.00
15. STATE RESPITE $ - $ 6,000.00 $ 6,000.00 $ - $ 6,000.00

16. SSBG (SERVICES) $ - $ - $ - $ - $ -
17. S.H.I.P. $ - $ 25,060.00 $ 26,076.00 $ - $ 26,076.00
18. SENIOR PATROL $ - $ 9,000.00 $ 12,578.00 $ - $ 12,578.00

19. AZPOMS $ - $ - $ - $ - $ -

20. ALZHEIMER'S $ - $ - $ - $ - $ -
21. H.B. 2870 (1 YR. - 1-TIME) $ - $ - $ 350,000.00 $ - $ 350,000.00
22. KINSHIP CARE $ - $ - $ - $ 30,000.00 $ 30,000.00
TOTAL $ - $ 1,621,370.00 $ 2,219,595.00 $ 5,268.00 $ 2,224,863.00
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DIVISION OF AGING & ADULT SERVICES

CONTRACT OBLIGATION FOR SFY 2007

INCREASE REVISED
INITIAL SUB-TOTAL (DECREASE) TOTAL

SFY 2006 SFY 2007 SFY 2007 SFY 2007 SFY 2007

REGION 8 CARRYOVER ALERTS ALERTS ALERTS AWARDS
1. STATE ADMIN. $ - $ 5,475.00 |  $ 5,475.00 |  $ - $ 5,475.00
2. OAA ADMIN. $ - $ 163,005.00 $ 163,005.00 | $ 2,835.00 $ 165,840.00

3. SSBG ADMIN. $ - $ - $ - $ - $ -
4. CAPACITY BUILDING $ - $ - $ 152,408.00 | $ - $ 152,408.00
5. TITLE 1I-B $ - $ 48134100 $ 481,341.00 | $ 9,205.00 | $ 490,546.00
6. TITLE 1I-C1 $ - $ 301,256.00 $ 301,256.00 | $ 13,439.00 $ 314,695.00
7. TITLE -C2 $ - $ 256,210.00 $  256,210.00 | $ 3,441.00 | $ 259,651.00
8. TITLE II-D $ - $ 29,930.00 | $ 29,930.00 | $ 405.00 | $ 30,335.00
9. TITLE llI-E CAREGIVER $ - $ 184,686.00 $ 184,686.00 | $ 2,556.00 | $ 187,242.00
10. NSIP $ - $ 115388.00 $ 115388.00 | $ - $ 115,388.00
11. TITLE VIl ELDER ABUSE $ - $ 4,978.00 | $ 4,978.00 | $ - $ 4,978.00
12. TITLE VIl FED. OMB $ - $ 19,147.00 | $ 19,147.00 | $ - $ 19,147.00
13. STATE IND. LIVING SUPPORTS $ - $ 37,216.00  $ 116,715.00 | $ 926.00 | $ 117,641.00
14. STATE OMBUDSMAN $ - $ 6,057.00 | $ 30,000.00 | | $ - $ 30,000.00
15. STATE RESPITE $ - $ 6,000.00 | | $ 6,000.00 | | $ - $ 6,000.00

16. SSBG (SERVICES) $ - $ - $ - $ - $ -
17. S.H.I.P. $ - $ 25,060.00 |  $ 26,076.00 | $ - $ 26,076.00
18. SENIOR PATROL $ - $ 9,000.00 | @ $ 12,578.00 |  $ - $ 12,578.00

19. AZPOMS $ - $ - $ - $ - $ -

20. ALZHEIMER'S $ - $ - $ - $ - $ -
21. KINSHIP CARE $ - $ - $ - $ 30,000.00 | | $ 30,000.00
TOTAL $ - $ 1,644,749.00 $ 1,905193.00 $ 62,807.00 ' $ 1,968,000.00
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REGION 9

DIVISION OF AGING & ADULT SERVICES

CONTRACT OBLIGATION FOR SFY 2007

INITIAL

SFY 2006 SFY 2007
CARRYOVER ALERTS

SUB-TOTAL
SFY 2007
ALERTS

INCREASE
(DECREASE)
SFY 2007
ALERTS

REVISED
TOTAL
SFY 2007
AWARDS

. STATE ADMIN.

. OAA ADMIN.

. SSBG ADMIN.

. CAPACITY BUILDING

. TITLE llI-B

. TITLE 11I-C1

. TITLE 11I-C2

0N O WN P

. TITLE I1I-D

9. TITLE llI-E CAREGIVER

10. NSIP

11. TITLE VIl ELDER ABUSE

12. TITLE VIl FED. OMB

13. STATE IND. LIVING SUPPORTS

1,992,492.00

1,992,492.00

1,992,492.00

14. STATE OMBUDSMAN

15. STATE RESPITE

16. SSBG (SERVICES)

1,148,589.00

1,148,589.00

1,148,589.00

17. S.H.I.P.

18. SENIOR PATROL

19. AZPOMS

20. ALZHEIMER'S

21. KINSHIP CARE

B PR PP B D PR BB PR H PR HR R BB

B BB R P DB PP DR D R P BRI
1

B PR PP R DR R BB PR DR BRI
1

B BB R P BB PP D PR D B RP BB R H

B BB R P DB R PR DR D B RH B RS

TOTAL

L5

- $ 3,141,081.00

$ 3,141,081.00

»

$ 3,141,081.00
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DIVISION OF AGING & ADULT SERVICES
CONTRACT OBLIGATION FOR SFY 2007
INCREASE/ REVISED
INITIAL SUB-TOTAL (DECREASE) TOTAL

SFY 2006 SFY 2007 SFY 2007 SFY 2007 SFY 2007

STATE TOTAL CARRYOVER ALERTS AWARDS ALERTS AWARDS
1. STATE ADMIN. $ - $ 1,090,389.00 | $ 1,090,389.00 | | $ - $ 1,090,389.00
2. OAA ADMIN. $ - $ 1,879,245.00 | $ 1,879,245.00 | | $ 38,517.00 | $ 1,917,762.00
3. SSBG ADMIN. $ - $ 332,697.00 | $ 332,697.00 | | $ - $ 332,697.00
4. CAPACITY BUILDING $ - $ - $ 2,177,600.00 | $ - $ 2,177,600.00
5. TITLE 1I-B $ - $ 6,445,685.00 | $ 6,445,685.00 | $ 108,746.00 | | $ 6,554,431.00
6. TITLE 1I-C1 $ - $ 4,001,108.00 | $ 4,001,108.00 | | $ 166,279.00 | | $ 4,167,387.00
7. TITLE I-C2 $ - $ 3,470,638.00 | $ 3,470,638.00 | $ 38,160.00 | | $ 3,508,798.00
8. TITLE II-D $ - $ 408,356.00 | $ 408,356.00 | $ 4,485.00 | $ 412,841.00
9. TITLE llI-E CAREGIVER $ - $ 2,522,931.00 | $ 2,522,931.00 | $ 27,723.00 | $ 2,550,654.00
10. NSIP $ - $ 1,854,330.00 | $ 1,854,330.00 | | $ - $ 1,854,330.00
11. TITLE VIl ELDER ABUSE $ - $ 68,197.00 | $ 68,197.00 | $ - $ 68,197.00
12. TITLE VIl FED. OMB $ - $ 261,430.00 | $ 261,430.00 | | $ - $ 261,430.00
13. STATE IND. LVNG SUPP. $ - $ 9,164,397.00 $ 12,726,797.00 | $ 61,810.00 | $ 12,788,607.00
14. STATE OMBUDSMAN $ - $ 214,116.00 | $ 514,116.00 | | $ - $ 514,116.00
15. STATE RESPITE $ - $ 434,998.00 | $ 434,998.00 | $ - $ 434,998.00
16. SSBG (SERVICES) $ - $ 4,425,031.00 | $ 4,425,031.00 | | $ - $ 4,425,031.00
17. S.H.I.P. $ - $ 354,078.00 | $ 391,542.00 | | $ - $ 391,542.00
18. SENIOR PATROL $ - $ 72,000.00 | $ 100,624.00 | | $ - $ 100,624.00
19. AZPOMS $25,869.00 $ - $ 25,869.00 | $ 28,000.00 | $ 53,869.00
20. ALZHEIMER'S $10,000.00 $ 5,000.00 | $ 15,000.00 | | $ - $ 15,000.00
21. H.B. 2870 $ - $ - $ 350,000.00 | | $ - $ 350,000.00
22. DIRECT SUPPORT TRNG. $ - $ - $ 100,000.00 | | $ - $ 100,000.00
23. KINSHIP CARE $ - $ - $ - $ 660,000.00 |  $ 660,000.00
TOTAL $35,869.00 $ 37,004,626.00 ' $ 43,596,583.00 | $ 1,133,720.00 |  $ 44,730,303.00
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DIVISION OF AGING & ADULT SERVICES
CONTRACT OBLIGATION FOR SFY 2007
REVISED
INITIAL TOTAL REVISED TOTAL

SFY 2006 SFY 2007 SFY 2007 SFY 2007 SFY 2007
STATE TOTAL CARRYOVER ALERTS AWARDS ALERTS AWARDS
STATE ADMIN. $ - $ 1,090,389.00 $ 1,090,389.00 $ - $ 1,090,389.00
CAPACITY BUILDING $ - $ - $ 2,177,600.00 $ - $ 2,177,600.00
OLDER AMERICANS ACT $ - $ 19,057,590.00 $ 19,057,590.00 $ 383,910.00 $ 19,441,500.00
STATE (ILS, OMB, RESPITE) $ - $ 9,813,511.00 $ 13,675,911.00 $ 61,810.00 $ 13,737,721.00
SSBG REGIONS 1-9 $ - $ 4,757,728.00 $ 4,757,728.00 $ - $ 4,757,728.00
S.H.I.P./SENIOR PATROL $ - $ 426,078.00 | $ 492,166.00 | $ - $ 492,166.00
ALZHEIMER'S $ 10,000.00 $ 5,000.00 $ 15,000.00 $ - $ 15,000.00
NSIP $ - $ 1,854,330.00 | $ 1,854,330.00 | $ - $ 1,854,330.00
AZPOMS $ 25,869.00 $ - $ 25,869.00 $ 28,000.00 $ 53,869.00
DIRECT SUPPORT TRAINING $ - $ - $ 100,000.00 $ - $ 100,000.00
KINSHIP CARE $ - $ - $ - $ 660,000.00 $ 660,000.00
BELOW-THE-LINE SUBTOTAL| $ 35,869.00 $ 37,004,626.00 $ 43,246,583.00 $1,133,720.00 $ 44,380,303.00
NAVAJO SENIOR CTR. TOTAL| | $ - $ - $ 350,000.00 $ - $ 350,000.00
TOTAL $ 35869.00 |'$ 37,004,626.00 $ 43,596,583.00  $1,133,720.00 | $ 44,730,303.00
NOTE: The following list reflects the most recent ALERTS issued to support the amounts reflected:
ALERT FUND SOURCE [ ] DATE ISSUED
1. ALERT 07-1A TITLE HI/VII PLANNING LEVELS FOR SFY 2007 9/25/2006
2. ALERT 07-2 SSBG/STATE ALLOCATIONS FOR SFY 2007 2/28/2006
3. ALERT 07-3D STATE GENERAL FUNDS - NAVAJO NATION ( DENNEHOTSO) 9/8/2006
4. ALERT 07-3E STATE ALLOCATION FOR SFY 2007 - KINSHIP CARE 9/25/2006
5. ALERT 07-3F STATE ALLOCATION FOR SFY 2007 - ILS 9/25/2006
6. ALERT 07-4 STATE OMBUDSMAN ALLOCATION FOR SFY 2007 8/2/2006
7. ALERT 07-5 STATE SPP ALLOCATION FOR SFY 2007 2/28/2006
8. ALERT 07-6 NSIP ALLOCATION FOR SFY 2007 2/28/2006
9. ALERT 07-7A SHIP & SENIOR PATROL ALLOCATIONS FOR SFY 2007 8/2/2006
10. ALERT 07-8 STATE RESPITE ALLOCATION FOR SFY 2007 2/28/2006
11. ALERT 07-11A \AZPOMS ALLOCATION FOR FY 2007/AZPOMS & ALZ 2006 - CARRYOVER 9/25/2006
9/25/2006 CONTRACT SFY-07A.xIs 2:10 PM
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